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MyQ Roger Ricoh Installation and Usage

1 Introduction

MyQ Roger is a full-fledged public cloud solution, designed to increase any
person's productivity and efficiency. No matter if they work in an office environment or from
home.

Capture documents with your mobile phone, multifunctional printer or from your e-mail inbox.
Store them locally or in your personal cloud. Trigger advanced workflows. Transform documents
to editable formats or electronic data that can be processed automatically by your integrated
applications. Set up your own quick actions, or just use suggestions created by the system.

Benefit from MyQ Roger's top Performance, High Availability and Multitenancy.

With MyQ Roger, you get a unique virtual experience of collaboration at work and document
management - your brand-new Smart Digital Workplace Assistant. Enjoy the simplicity of

its Fully personalized Ul, use OneDrive or another cloud storage to print and scan your
documents with a single click, and keep your digital office in your pocket at home, on the move,
or at the office.
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2 Basic Information

The guide is intended for administrators and describes the MyQ Roger application installation and
usage on Ricoh Smart SDK devices.

The basic prerequisites before the installation are:

» Setup of the MyQ Roger tenant (described in the MyQ Roger Server Administration guide).
* Latest FW is recommended.
» OneDrive and Google Drive should be connected to your tenant and the device.

2.1 Supported Devices

Operation Panel Product

IM C3010 /1M C3510 /1M C4510 /IM C5510 / IM C6010 / IM

Smart Operation Panel G3 (10.1 inch) C2010 / IM C2510 Series

IM 2500 /IM 3000 /IM 3500 /IM 4000 / IM 5000 / IM 6000 / IM
2509J /1M 3009J /1M 3509J

IM C3000 Series
IM C3500 Series
IM C4500 Series
IM C5500 Series
IM C6000 Series
IM C2000 Series
Smart Operation Panel G2.5 (10.1 inch) IM C2500 Series
IM 550/ IM 600 Series
IM C300/IM C400/IM C400SR
IM C6500 / IM C8000
Pro C5300S/ Pro C5310S
Pro C5300SL
IM 7000 /1M 8000 /1M 9000
IM CW2200
Pro8300S / Pro8310S / Pro8320S
Smart Operation Panel G2 (17inch)
Pro8310 /Pro8320
MP C306Z Series

Smart Operation Panel G2 (10.1 inch)
MP C406Z Series
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MP 305+ Series
MP C3004 Series
MP C3504 Series
MP C4504 Series
MP C5504 Series
MP C6004 Series
MP C2004 Series
MP C2094SPJ
MP C2504 Series

MP C2594SPJ

MP C3004ex Series
MP C3504ex Series
MP C4504ex Series
MP C5504ex Series
MP C6004ex Series

MP C2004ex Series

MP C2094exSPJ

MP C2504ex Series

MP C2594exSPJ
MP C501SP

MP 501 Series
MP 601 Series
MP CW2201 SP
MP 6503 SP

MP 7503 SP

MP 9003 SP

MP 402SPF

MP 2555 Series

MP 25955PJ
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MP 3055 Series
MP 3095SPJ
MP 3555 Series
MP 3595SPJ
MP 4055 Series
MP 5055 Series
MP 6055 Series
MP C307 Series
MP C407 Series
MP C6503 SP
MP C8003 SP
Pro C5200S
Pro C5210S

SP C840DN

SP C842DN

SP 8400DN

IM 350F

IM 430Fb

IM 430F
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3 Pre-installation steps

3.1 Configuration of the device

3.1.1 Configure SMTP and scanning options

This setting is required for using scan to @me, scan to @email, and Panel Scan operations.

« Open the web Ul of the device.
 Login as administrator.
* Go to Device Management > Configuration > Device Settings: Email

Configure SMTP Server Name, SMTP Port No. and SMTP authentication:
SMTP

B SMTP Server Name

B SMTP Port No. '

B Use Secure Connection (SSL) : (On @ Off
B SMTP Authentication : OOn @®Off
B SMTP Auth. Email Address :

B SMTP Auth. User Name 3
W SMTP Auth. Password :|Change

® SMTP Auth. Encryption 1| Auto Select v

3.2 Printing related settings

Printing via MyQ Roger is possible using these methods:

« Printing from USB - The USB drive has to be connected to the device with the file for
printing. It is only possible to print pdfand jpg files from USB.

 Printing from Cloud - The Cloud storage has to be connected to the account. Currently it
isn't possible to browse Cloud storages from the device panel; printed files have to be
uploaded via the mobile device. It is only possible to print pdfand jpg files from Cloud
storage.

 Printing from the mobile application - For printing from the mobile application at least
one Cloud storage has to be connected to the account for storing the jobs.

 Printing via MyQ Roger Desktop Client — No special settings needed on the terminal side.
For the MRC configuration, check the MyQ Roger Client for Win manual.

 Printing via Universal Print — No special settings needed on the terminal side. For the
Universal Print configuration, check the MyQ Roger Server Administration manual, chapter
3.4 Universal Print.

 Printing via IPP/IPPS - For spooling jobs from the computer, it is possible to use printing via
IPP/IPPS. Spooled jobs via IPP/IPPS are displayed in the Ready to Print action.

Pre-installation steps - 7
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3.2.1 IPP Configuration

* In Windows, go to Control panel > Hardware and Sound > Devices and Printers.

 Click Add a printer, and then click The printer that | want isn't listed.

» Choose Select a shared printer by name and enter the URL: http://
hostNameOFTheDevice/rws/sop/roger/ipp

l Fé!l Add Printer

Find a printer by other options

(O My printer is a little older. Help me find it.

(®) Select a shared printer by name

| http://hostNameOfTheDevice/rws/sop/roger/ipp Browse...

Example: \\computername\printername or
http://computername/printers/printername/.printer

(O Add a printer using a TCP/IP address or hostname
(O Add a Bluetooth, wireless or network discoverable printer

(0) Add a local printer or network printer with manual settings

 Specify the printer driver

% Add Printer

Find a printer by other options

(O My printer is 3

(@ Select 2 shared Connecting to

Chttpsr10. NP

Example: \)
http://com -

(O Add a printer 4

Add Printer Wizard ? X

Select the manufacturer and model of your panter. I your printer came with
& an installation disk, click Have Disk. F your printer is not listed, consult your
printer documentation for a compatible penter.

QO AddaBl tn; wirel

(O Add a local printer or

Marufacturer Printers

Genenc 53 PCLE V4 Driver for Universal Prnt

Microsoft & RICOH PCL6 V4 UniversalDriver V4.16

3 This driver is digtally signed. - U Have Disk..
Tell me why driver signing is important

* The printer is added and ready to use

Pre-installation steps — 8
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Roger IPP on
http://.

3.2.2 IPPS Configuration

« Open the device web UL.
 Login as administrator.

* Go to Device Management > Configuration > Security: Device certificate.
« Export the certificate.

4 Home
Device Certificate
oK Cancel

[ |Create |EJ|upload |+ |Request |EJ|install Intermediate Certificate | [T |Delete | [H-|Export

Selection | Certificate No. | (I | Issued to Issued by Validity Period Certificate Status
1] Certificatel U fCmgh/CH= {/Cmgh/CNm= 09/11/2023 00:00:00 | Installed
Cartificate2 Mena
Certificate3 Hone
Certificated None
Certificatas None
Cartificates None
Certificate? Hone

W Explanation : Create: Creates a self-signed certificate.
Uplead: Uploads a certificate.
& signed d from a Certifi
Install Intermediate Certificate: Installs an intermediate certificate.
Delete: Deletes an installed certificate.
Export: Exports a certificate.

* Install the downloaded certificate to Third-Party Root Certification Authorities.

Pre-installation steps -9
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& &» Certificate Import Wizard

Certificate Store
Certificate stores are system areas where certificates are kept.

Windows can automatically select a certificate store, or you can specify a location for
the certificate.

(O Automatically select the certificate store based on the type of certificate
(@ Place all certificates in the following store

Certificate store:
[ Third-Party Root Certfication Authorities | [(Browse... |

Select Certificate Store X

Select the certificate store you want to use.

el Third-Party Root Certification AuthoritieP

{7 Trusted People
{7 Client Authentication Issuers
-] Preview Build Roots

[ TestRoots

1 ARQTM Cartifiratinn A1 itharitiae
< >

Next Cancel

[ show physical stores
) || ~~ Printers (28)
[ox ][ conce

* In Windows, go to Control panel > Hardware and Sound > Devices and Printers.

* Click Add a printer, and then click The printer that | want isn’t listed
» Choose Select a shared printer by name and enter the URL: https://
FullHostnameFromTheCertificate/rws/sop/roger/ipp

X

l' I?_EF Add Printer

Find a printer by other options

(O My printer is a little older. Help me find it.

(@) Select a shared printer by name

| https://fullHostnameFromTheCertificate/rws/sop/roger/ipp| Browse...

Example: \\computername\printername or
http://computername/printers/printername/.printer

(O Add a printer using 2 TCP/IP address or hostname
() Add a Bluetooth, wireless or network discoverable printer

(O Add a local printer or network printer with manual settings

 Specify the printer driver

Pre-installation steps — 10
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8 Add Printer

Find a printer by other options

O Myprinterisa a

@ Select ashared Connecting to A
[MtpwiE httE 444 printer Wizard Y
Example: \} . Select the manufacturer and mode of your prnter. ¥ your printer came with
http://com 3 an instalation disk . cick Have Disk. I your printer is not kisted, consult your

printer documentation for a compatible prnter.
(O Add a printer u
(O Add a Bluetootn; wire|

(O Add a local printer or

Manuf acturer Prnters

Genenic ESJPCL6 V4 Driver for Universal Print
[ZdRICOH PCL6 V4 UniversalDriver V4.16

Roger IPPS on
https://
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4 MyQ Roger Ricoh Installer

The MyQ Roger app can be installed on Ricoh MFDs by installing the MyQ Roger Ricoh Installer in
your computer. Then, using the MyQ Roger Installer, you can discover Ricoh printers, and install
and configure the MyQ Roger app.

4.1 Installing MyQ Roger Ricoh Installer

To install the MyQ Roger Ricoh Installer, run it, select a destination folder, click Next, and wait for
the installation to finish.

ﬂ Roger Ricoh Installer Setup =

Select Installation Folder
This is the folder where Roger Ricoh Installer will be installed.

To install in this folder, dick Next". To install to a different folder, enter it below or dick
‘Browse".

Folder:
C:\Program Files\MyQ\Roger Ricoh Installer\ Browse...

Advanced Installer

= ==

You can run the file again if you want to Modify, Repair or Remove MyQ Roger Ricoh Installer.

MyQ Roger Ricoh Installer — 12
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ﬁ' Roger Ricoh Installer Setup X
Modify, Repair or Remove installation &
Select the operation you wish to perform. ‘
<
= Modify

Eég Allows users to change the way features are installed.

| Repair
'ég Repairs errors in the most recent installation state - fixes
missing or corrupt files, shortcuts and registry entries.

Remove
I i‘ll Removes Roger Ricoh Installer from your computer.

Advanced Installer
< Back Next > Cancel

4.2 Using MyQ Roger Ricoh Installer

Once MyQ Roger Ricoh Installer is installed, you can select to Launch Roger Ricoh Installer
automatically after you click Finish on the Setup Wizard.

ﬁ Roger Ricoh Installer Setup X

Completing the Roger Ricoh
Installer Setup Wizard

Click the Finish button to exit the Setup Wizard.

[ Launch Roger Ricoh Installer

< Back Cancel

You can also double-click on the Desktop Shortcut:

MyQ Roger Ricoh Installer—13
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Access it from the Windows Start Menu:
M

.

B Ricoh Installer

u Uninstall Roger Ricoh Installer 1.0.57

Or go to the C:\Program Files\MyQ\Roger Ricoh Installer folder (if the folder wasn’t changed during
the installation) and run the Ricoh Installer application as an administrator.

| =

Home Share View

[ w A » ThisPC » Local Disk (C) » ProgramFiles » MyQ » Roger Ricoh Installer
O Mame Date modified Type Size
# Quick access
a 1/28/2022 10:54 File folder
B Cesktop PP. o o )
runtime 1/28/2022 10:54 File falder
¥ Downloads K Ricoh Installer 1/25/2022 432 PM  Application
| Documents E Ricoh Installer 1/25/2022 4:32 PM
=] Pictures #* Uninstall Roger Ricoh Installer 1.0.57 1/28/2022 152 ...  Shortcut 2 KB
3 ThisPC
¥ Metwork

4.2.1 Adding the installation package to installer

The installer is installed without a package. The installation package must be manually added in
order to install the terminal. Information about the current installation package version is
displayed at the bottom left corner.

MyQ Roger Ricoh Installer — 14
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s Foger Installer For Ricoh o *
myo rfJgE'f Loggedin & OO [B

IP Address Serial Number  Model Stalus Wersion Actions

To add the installation package to the installer, it should be possible to use drag-and-arop and
move the installation package to the installer. If the installation package is correctly used, its
version is displayed at the bottom left corner.

g Roger Installer For Ricoh ] *
‘ mVQ f'JQE'l' loggedin @& O [B

IP Address Serial Number  Model Status. Version Actions

The next time you use the installer, there is no installation package, and you must drag-and-drop it
to the installer again.

In some cases, drag-and-drop cannot be used. A second way to add the package is to open the
folder C:\Program Files\MyQ\Roger Ricoh Installer\app\resources and place the installation package
there. The installer has to be opened after adding the package to the folder. If this method is
used, the installer is opened with the package in the next run of the installer.

If a different version of the installation package than the one in the installer is used, the steps as
for adding the installation package to empty installer is possible to use.

If you want to use a different version of the installation package than the one in the installer, you
can either drag-and-drop it to the installer or place it in the above-mentioned folder.

If the package is replaced by drag-and-drop, the change is used only for the current run of the
installer. The previously used version of the installation package is used in the next run of the
installer.

If the package is replaced by adding the installation package to the folder, the previous version of
the installation package must be deleted from the folder.

MyQ Roger Ricoh Installer — 15
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In the app, click on the login arrow button in the upper-right corner to log in to your tenant. Fill in
the Select Region, Tenant, Username, and Password fields and click ConFirm.

gh: Roger Installer For Ricoh

myQ roger

Login

IP Address Serial Nur

- u] x

Be o®

Vearsion Actions

Confirm

4.2.3 Printer Discovery

You can discover available printers in the two following ways:

 Click on the globe icon in the upper-right corner. Optionally add the printer’'s administrator
credentials (Username, Password). Click Discover devices.

g Rager Installer For Ricoh

myQ roger

IP Address

Serial Number  Model

Dismiss

- o x

-»]l:l 3]

Status Version Actions

Discover devices

* Click on the red plus sign button in the lower-right corner. Add a printer’s IP Address to
discover a specific device. If left empty, all the available devices will be discovered.
Optionally add the printer’'s administrator credentials (Username, Password). Click

Discover devices.

MyQ Roger Ricoh Installer-16



= Roger Installer For Ricoh

mye roger

Roger Installer version

IP Address

MyQ Roger Ricoh Installation and Usage

- o X
4 ® O @
Serial Nur Version Actions
P Address (empty to discover)
Username
Password

+

After you click Discover devices, you can see the printer discovery progress. To stop it, click Stop

Discovery in the lower-left corner.

& Roger Installer For Ricoh

myQ roger

IP Address Serial Number
10.14.4.23

10.14.4.24
10,14 4 26

10.14.4.29
Stop Discovery

Roger Installer version

Model

Status
Checking

Checking
Checking

Checking

- [n] ®

4 & O m@

Version Actions

c

= 1= = =
F [ [
a o o

X X X X

&
c
c

Once the printer discovery is finished, you can view all the available devices information: their IP
Address, Serial Number, Model, Status, Version (if MyQ Roger is already installed on the device),
and available Actions.

¥ Roger Installer For Ricoh
myo roger
IP Address Sernal Number
10.14.4.23
10.14.4.24
10.14.4.29
10.14.4.235
10.14.4.231

10.14.4.26

Roger Installer version

Model

Status
Ready

Ready
Ready
Ready
Ready
Ready

- o ®
<] & O B

Version Actions
c 1 &0 X
c 1 4 0 X
20221107(83) C t & § X
c 1 &0 X
202211.07(83) C 1 & § X
2022.09.17 (1) c 1t &0 x

MyQ Roger Ricoh Installer— 17
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@ If you haven't added the printer’s administrator credentials before the discovery, the
printer's Status is Password required for setup.

4.2.4 Available Actions

There are five available actions for each discovered device:

1. Check Device - click to manually refresh the device’s status in the app.
Actions

C 1 &0 X

Check Device

It it possible to cancel this by clicking on Checking under Status.
Status

Checking

2. Full Install Roger - click to install MyQ Roger on the device.

Version Actions
cC 1 &0 X
Full Install Roger

It is possible to cancel the installation by clicking Setting SP Modes under Status.

Status
Setting SP Modes

3. Download Logs - click to download the device logs.
Version Actions
C 11 &0 X

Download Logs

4. Remove Roger - click to remove MyQ Roger from the device.
Actions

cC t &0 X

Remove Roger

It is possible to cancel the removal by clicking Removing Apps under Status.
Status
Removing Apps

MyQ Roger Ricoh Installer — 18
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5. Remove Device from List - click to remove the device from the list of devices in Roger

Installer for Ricoh.
Actions

C1 &0 X

Remove Device from list

Other available actions in the app are:

* Click on the folder icon in the upper-right corner to open the logs folder.
5] @& DO

 Click on the Log Window for displaying the live log of the installer.
3] @ O [B

Log Window
A rtinmne

4.3 Installation on Ricoh MFDs

To install the MyQ Roger app on your Ricoh MFDs:

* Run the Roger Ricoh Installer app as an administrator.
» After discovering printers, select the device where you want to install MyQ Roger and click
the Full Install Roger action.

Version Actions
C t & 0 X
Full Install Roger

B |Fyou are loggedin to your tenant in the Roger Ricoh Installer app before installing Roger
on a device, once the installation is finished, the device is paired to your tenant and ready
to use (no need to register the device via the MyQ Roger mobile app).

MyQ Roger Ricoh Installer — 19
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5 MyQ Roger mobile app setup

The MyQ Roger mobile application can be used both on iOS and Android devices, including
Chromebook devices, and it is available for free download in the App Store and in Google Play.

After the download and installation of the app, tap the MyQ Roger app icon to open it. Go through
the mini welcome guide, and then choose the account you want to use from the WORK ACCOUNT
or the PERSONAL ACCOUNT options.

Which account do you want to use?

WORK ACCOUNT
Created and provided by your company

PERSONAL ACCOUNT

You don't have any yet?

By choosing WORK ACCOUNT, you can log in to the MyQ Roger tenant created and provided by
your company, with multiple sign in options:

MyQ Roger mobile app setup — 20
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4 App Store 10:01

Sign in to work account

Q Sign in with MyQ

v 2022.5.5
In the Region field, choose where you want your data to be saved: European data center or
American data center.
In the Tenancy name field, type the name of your tenant. Then choose one of the available sign in
options:
 Sign in with MyQ - Type your MyQ Roger credentials and tap SIGN IN.

€  Signin to your work account

> Username / E-mail address - Your MyQ Roger user name or email address.
> Password - your MyQ Roger password.
 Sign in with Apple - You are redirected to log in to your Apple account.
 Sign in with Google - You are redirected to log in to your Google account.
 Sign in with Microsoft - You are redirected to log in to your Microsoft account.

By choosing PERSONAL ACCOUNT, you can use a personal MyQ, Apple, Google or Microsoft
account to use the app.

MyQ Roger mobile app setup — 21
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Mo SIM = 10:05

Sign in to personal account

European data center

Q Sign in with MyQ

Sign in with Apple

Sign in with Google

Sign in with Microsoft

If you don’t have an account related to MyQ Roger, you can tap Sign up! and create a new personal
account either in MyQ, Apple, Google or Microsoft. Fill in the mandatory fields, First name, Last
name, E-mail address, Country, Password, and Confirm password, mark that you agree with MyQ
Roger processing your data and tap SIGN UP.

Sign up to your personal

&
account
First name *
me
E-m ess
unt M
Password
Confirm password
O

MyQ Roger mobile app setup — 22
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Once logged in to the app, simply use the Login button at the bottom-center of the screen to scan
the QR code displayed on the MFD.

myo roger
Ready jobs (0) L5
You have
nothing to
print...
Recents Favorites
aDrive T?Dﬂd.pi,. p;:lF, Easy Copy Scan ta Scanta  Scant

OneDrive OneDrive @email

o o @ =

You can also log in via NFC, if the device has already been paired by the administrator and if the
NFC is supported by your phone. Tap the Login button and select Login via NFC. Move your

phone close to the NFC tag on the MFD. Once your phone reads the tag, you are logged in to the
MFD.

More

MyQ Roger mobile app setup — 23



MyQ Roger Ricoh Installation and Usage

4 Log in ko a printer

Scan PDF

1

W) Login via MFC

Mo printers nearby

B Only an administrator can pair an NFC tag to an MFD. Tap the Login button and then tap
the information button @ next to the Login via NFC option. Tap Pair new tag. Bring the
phone close to the printer and tap Write to NFC tag. Once done, scan the QR code on the
printer to finish the device pairing.

Another option is to log in to an MFD paired via Bluetooth. Tap the Login button and select one of
the paired printers from the list. If there are no printers on the list, select Discover printers via
Bluetooth. Once an unknown device appears on the list, tap on it and scan the QR code to pair it.

MyQ Roger mobile app setup - 24
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X Lag in ko a prinker

B scan POF

o

) Login wia NFC

[ Kyocera Printer

If you would like to add a new printer to your tenant, follow the installation instructions above, to
install the terminal package on the printing device. Once installed, open your MyQ Roger mobile
app and use the Log in button at the bottom-center of the screen to scan the QR code displayed
on the MFD.

This way, the connection between your MyQ Roger tenant, your MFD, and your smart phone is
established. After choosing the region and scanning the QR code, you see the Printer
successFully paired notification on your mobile, and the MyQ Roger log in-screen on your MFD.

There are more possible scenarios when scanning the QR code on the printer, that are also
dependent on the user’s permissions:

1. The printer has not been registered yet with any tenant:
a. If the user has standard permissions (print, scan, etc.), they cannot pair the device. It
fails and an error message is displayed on the mobile phone.
b. If the user has admin permissions (device pairing), they are able to pair the device with
a tenant. The new record of the printer is created under the tenant, and the printer is
immediately active. A new QR code is displayed and any user on that tenant is able to
login.
2. The printer is registered (paired with the same tenant as the user):
a. The user (with standard and/or admin permissions) is logged in to the printer and can
control it via their mobile phone.
3. The printer is registered with a different tenant:
a. Since the printer is paired with a different tenant, it cannot be used, and an error
message is displayed on the mobile phone.

MyQ Roger mobile app setup — 25
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@ It's not possible to bring up the registration screen (with the QR code) on a device once it
has been paired to a tenant. The administrator should either release the pairing on the
server, or do a fresh re-installation of the embedded application (delete it from the device,

and then re-install it).

/N Ifyou see a request for device pairing, or if you are having issues with logging in, contact
your administrator.
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6 Using MyQ Roger

6.1 Tenant Registration

To register a printing device to your tenant, you must first select your region on the MFD, and
then use the MyQ Roger mobile app to scan the QR code displayed on the MFD.

In the MyQ Roger screen on the MFD, tap on the flag in the lower-left corner to select your region.

(10.144.23 ) logn | |
myeoe
roger

Select your region Scan QR code to pair this
device
THEN
EUFU pe Or, tell this code to your system administrator
Click here to change region ZHGU-FKS)

Roger Ricoh 2022.06.17 (1)
Check Status %™ € A © Stop

Choose the region in the pop-up, either Europe or Americas.
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Choose Region
B Europe
eurogermyacloud
| ==

Americas

= usrogermyacloud

Check Status ~ 7*n22
Scan the QR code to pair the device.

10.14.4.23 , Login C

myo
roger

Select your region Scan QR code to pair this
device
THEN
BE== Americas Or, tell this code to your system administrator
=——— (lick here to change region EFY2-VGPW
Roger Ricoh 2022.06.17 (1)

Check Status 4% < A

After the connection between MyQ Roger, your MFD, and your smart phone is established, you

can immediately use MyQ Roger, either via your smart phone (recommended), or via the device
panel.
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B Itispossible to use the MyQ Roger Ricoh Installer for the tenant registration, as described
in the Installation on Ricoh MFDs.

6.2 Information about terminal version and connected tenant

It is possible to display information about the terminal version and information about the
connected tenant on the device panel.

 Display the MyQ Roger login screen.

* Press the MyQ Roger logo.

* Information about the terminal version and information about the connected tenant is
displayed.

Device Identifier: 7 7

Tenant Name:

Regm bbbme, [ o ramar maem dase

Universal Print:

6.3 Usage of the terminal

Login

Depending on the administrator’s setup, there are multiple login options available on the device
panel:

« Username and password - Type your MyQ Roger username and password.
« Username and PIN - Type your MyQ Roger username PIN.

 ID Card - Swipe your ID Card.

* PIN - Type your MyQ Roger PIN.
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* QR code - Scan the QR code with your smart phone via the MyQ Roger mobile app
(recommended).

I R v | |
myoQ
roger

Username P2 3
DIN / Passwor 4 5 6
7 8 9

Eg&eertséulgrg Fl'II1N name and password, place your card or scan QR &0

Check Status 142 < a

If you log in by scanning the QR with your smart phone, you can manage everything via the MyQ
Roger app. You cannot use the device panel unless you pass the control to the printer, via the
button on the top-right corner in the MyQ Roger mobile app Home tab.
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& |RogerUser (1016423 tosout_| ¢ |
myQ roger Hi, Filip 8

Remote Control Mode
You don't need to touch this printer

Select an action on your mobile and |
will perform it here

Check Status P'2%2 <€ @

If you use a different log in method, you can manage everything directly from the MFD.

MyQ Roger available actions

Depending on your MyQ Roger tenant settings, as well as the administrator’s setup, the available
actions are:

» Ready to print - This action shows all the jobs that are in the ready state. If the control is to
the printer, select a job or multiple jobs and swipe from left to right to print it or swipe all
the way for printing options. If you swipe from right to the left, the job is deleted. If it's on
the mobile app, you have the same swiping options or else select the job/s and tap Print or
Print All.
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‘& |RogerUser
mye roger Hi,Filp §
Ready to Print
(Onedrive . .
Gooole DI You have nothing to print. | love to be
e green too!
Universal Print

Sl 2y faS A

xie pdfOneDrve  pdf,OneDive | ESYCORY  pemide OB  SantoGemal Scmto@me  Unlock Device

Check Status % <

« OneDrive - This action shows all the jobs that can be printed, stored on OneDrive. If the
control is to the printer, select a job and swipe from left to right to print it or just tap on the
job to edit the job options. There is also the Scan here feature, that scans your documents
and saves the scans to OneDrive. If the control is on the mobile app, select the job (listed in
the OneDrive tab) and tap Print or Print All. It is possible to print files in pdfand jpg formats
only on Ricoh.

& |RogerUser Loggediin: [Rogertiser

myQ roger Hi, Filie 8
Onedrive =
! - Attachments

Gooale Drive
-~ Canon

Universal Print -
- (anon virtual server

.:1 SEAN HERE

B Documents

Yve pdf,Onedrive  pdfOneDrile | ESYOORY  gocie  Oomie | SantoGemal Scnto@me  Unlock Device

Check Status %52 € A

» Google Drive - This action shows all the jobs that can be printed, stored on Google Drive. If
the control is to the printer, select a job and swipe from left to right to print it or just tap on
the job to edit the job options. There is also the Scan here feature, that scans your
documents and saves the scans to Google Drive. If the control is on the mobile app, select
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the job (listed in the Google Drive tab) and tap Print or Print All. It is possible to print files
in pdfand jpg Formats only on Ricoh.

‘& |RogerUser | Logaed in: [RogerUser]

myQ roger Hi File 8
Ready to Print g:ﬁ 2022022214551319-001pdf

Onedrive @i Scan_20220617013541773 paf

Goosle Drive .

I j Scan_20220617104823378 pdf

gj Scan_2022-05-26_08-16-07df
= SCF‘-N HERE

Zl Scan_2022-05-31_16-52-5pdf

glela|slsjo

e pfOnelrive  pdf.OneDive | EmYCOM  adiihe  Goal.  Snto@mal Santo@me  Uniock Devie

Check Status 5%

 Universal Print - This action shows all the jobs that can be printed from Universal Print.

& |RogerUser (Host Name: RNPS338796 16648 )
myQ roger Hi Filir 8
Ready to Print
Onedrive ' .
coleDre You have nothing to print. | love to be

green too!

Universal Print

8lele

Yive pdf,Onedrve  pdfOneDrie | ESYCOMY  codimihe  Ocgie  S@nto@emal Scntoeme  Unlock Device

Check Status ~ [’a%=

At the bottom of the screen there are the Recent and Favorite actions. The recent actions are the
last actions performed on MyQ Roger, and the favorite actions can be edited on the MyQ Roger
mobile app.

« Easy Copy - Tap to copy a job.

« Scan to OneDrive - Tap to scan a job and store it in your OneDrive.

» Scan to Google Drive - Tap to scan a job and store it in your Google Drive.
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» Scan to @me - Tap to scan a job and send it to your email address.

» Scan to @email - Tap to scan a job and send it to an email address.

Add new - Add a new scan profile.

Unlock Device - Tap to unlock the device for using the Ricoh native applications like Panel
copy, Panel Scan or USB operations.

Check the table below to see which paper formats can be printed from multiple sources. It is
recommended to use MyQ Roger Desktop Client, as most formats are supported there.

A3 A4 | A5 |A4->A3|A4->A5|A3->A4|A5->A4|A3->A5|A5->A3

Mobile app - Onedrive)

Device spool

MRC

B The following file types are supported when printing from the mobile app from OneDrive
and Google Drive:

* MS Office (docx, xlsx, pptx)

» Google Docs (Doc, Table, Presentation)
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7 Business Contacts

MyQ® Manufacturer

Business information

Technical support

Notice

Trademarks

MyQ@® spol. s r.o.

Harfa Office Park, Ceskomoravska 2420/15, 190 93 Prague 9, Czech Republic
MyQ® Company is registered in the Companies register at the Municipal Court in
Prague, division C, no. 29842

www.myg-solution.com
info@myg-solution.com

support@myg-solution.com

MANUFACTURER WILL NOT BE LIABLE FOR ANY LOSS OR DAMAGE CAUSED BY
INSTALLATION OR OPERATION OF THE SOFTWARE AND HARDWARE PARTS OF
THE MyQ® PRINTING SOLUTION.

This manual, its content, design and structure are protected by copyright.
Copying or other reproduction of all or part of this guide, or any copyrightable
subject matter without the prior written consent of MyQ® Company is
prohibited and can be punishable.

MyQ® is not responsible for the content of this manual, particularly regarding its
integrity, currency and commercial occupancy. All the material published here is
exclusively of informative character.

This manual is subject to change without notification. MyQ® Company is not
obliged to make these changes periodically nor announce them, and is not
responsible for currently published information to be compatible with the latest
version of the MyQ® printing solution.

MyQ®, including its logos, is a registered trademark of MyQ® company.
Microsoft Windows, Windows NT and Windows Server are registered trademarks
of Microsoft Corporation. All other brands and product names might be
registered trademarks or trademarks of their respective companies.

Any use of trademarks of MyQ® including its logos without the prior written
consent of MyQ® Company is prohibited. The trademark and product name is
protected by MyQ® Company and/or its local affiliates.
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