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1 Introduction

MyQ Roger is a full-fledged public cloud solution, designed to increase any person's productivity
and efficiency, no matter if they work in an office environment or from home.

Capture documents with your mobile phone, multifunctional printer or from your e-mail inbox.
Store them locally or in your personal cloud. Trigger advanced workflows. Transform documents
to editable formats or electronic data that can be processed automatically by your integrated
applications. Set up your own quick actions, or just use suggestions created by the system.

The main benefit of MyQ Roger is that it is a serverless solution. Customers don't have to maintain
any hardware for the application to work. MyQ Roger offers top performance, high availability,
and multitenancy.

With MyQ Roger, you get a unique virtual experience of collaboration at work and document
management — your brand-new Smart Digital Workplace Assistant. Enjoy the simplicity of its Fully
personalized Ul, use OneDrive or another cloud storage to print and scan your documents with

a single click, and keep your digital office in your pocket at home, on the move, or at the office.

Introduction—- 4



MyQ Roger Kyocera Application Installation and Usage

2 Release Notes

MyQ Roger terminal for Kyocera 25.6
18 June, 2025
Bug Fixes

* Files loaded after pressing "LOAD MORE" in OneDrive browsing could not be printed and
resulted in timeout errors.

2.1 MyQ Roger terminal for Kyocera 25.5

11 June, 2025
Improvements

» Added feature to remove avatars from terminal when option is adjusted on the server.
Bug Fixes

» Weak authentication methods prompt a warning message when accessing cloud storage on
terminal.
» Improved homepage loading time.

2.2 MyQ Roger terminal for Kyocera 25.2.1

30 April, 2025
Bug Fixes

« Support for Azure Cloud Spooling.

 Resolved timeout issues that log users out after inactivity.
 'Unsupported' page for incompatible devices.

* Fixed Cloud Spooling jobs from MRC.

2.3 MyQ Roger terminal for Kyocera 25.2

25 March, 2025
Improvements

* New unified Ul.

* Universal Print support.

 Print Options for Cloud Spooling (Copies, Color, Duplex).
 Scan Options (Mobile Scan) (Scan Resolution, Color, Scan Size).
 Scan File Format (PDF, JPEG, TIFF, HC-PDF).

 Storage browsing for One Drive.

 Storage browsing for Google Drive.

* Storage browsing for Sharepoint.

 Storage browsing for MS Teams.

Release Notes- 5
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3 Basic Information

The guide is intended for administrators and describes the MyQ Roger application installation and
usage on Kyocera devices.

The basic prerequisites before the installation are:

« Setup of the MyQ Roger tenant (described in the MyQ Roger Server Administration guide).
e The MFD should be on the list of supported devices.
» The MFD should have Kyocera with Java 1.8
* The MFD’s display size should be 800x480 or larger.
« An SSD/HDD is required as follows:
> Some models do not have SDD or HDD by default.
o For SSD, custom Firmware might be necessary.
* The MFD should support the Device Spool feature.
* The MFD should have WebKit web browser in the display panel.

© The communication protocols and ports used can be found in the MyQ Roger Server
Administration guide.

3.1 Supported Devices

TL.S Display Full Screen
Vendor Model Name Version Size HDD/SSD Support
(HyPAS)
Kyocera TASKalfa 6053ci 1.2 10.1" HDD No
Kyocera TASKalfa 5053ci 1.2 10.1" HDD No
Kyocera TASKalfa 4053ci 1.2 10.1" HDD No
Kyocera TASKalfa 3553ci 1.2 10.1" HDD No
Kyocera TASKalfa 3253ci 1.2 10.1" HDD No
Kyocera TASKalfa 2553ci 1.2 10.1" HDD No
Kyocera TASKalfa 6003i 1.2 10.1" HDD No
Kyocera TASKalfa 5003i 1.2 10.1" HDD No
Kyocera TASKalfa 4003i 1.2 10.1" HDD No
Kyocera TASKalfa 358ci 1.2 7" HDD No
Kyocera TASKalfa 408ci 1.2 7" HDD No
Kyocera TASKalfa 508ci 1.2 7" HDD No
Kyocera TASKalfa 8353ci 1.2 10.1" HDD No

Basic Information— 6
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4 Installation on Kyocera MFDs

The MyQ Roger app can be installed on Kyocera Multi-Function Devices (MFDs) as a standard
application. It is done via uploading the installation file from a USB flash drive and installing the
application on the device's system menu.

4.1 Saving Installation File to USB

Save the installation File to the root directory of a USB Flash drive.

4.2 Installing on the MFD

1. On the device operation panel, press the System Menu button (or System Menu/Counter
button on some devices).

The System Menu opens.

. On the System Menu, find and tap Application (Favorites/Application on some devices).
You are prompted to log in as an administrator.

Log in as the administrator.

The Application menu (or Favorites/Application menu) opens.

If there is a card reader connected to the device and activated, you are asked to use your ID
card.

4. In such cases, tap Menu at the bottom-left corner of the screen, and then tap keyboard
login.

5. If the Menu button is not displayed, press the System Menu button (or System Menu/
Counter) on the device operation panel; the terminal screen refreshes with the button
displayed.

6. In case you are asked to select between the Local login and the Network login, select Local
before entering the credentials.

7. On the Application menu (or Favorites/Application menu), tap Application.

The Application sub-menu opens.

8. Insert the USB Flash drive with the uploaded installation file, and then tap the plus sign (+)

(or Add on some devices) at the upper-right corner of the screen.
A dialog box appears, informing about the number of applications that can be installed.
9. Tap OK.

The Add-Application menu opens with the MyQ Roger item displayed.

10. Select the MyQ Roger item, tap Install at the bottom-left corner of the screen, and then tap
Yes to confirm the installation.
The Completed message appears and the Add - Application menu is empty.

11. Back on the Add - Application menu, tap End.

4.3 Installation Using KYOCERA Net Viewer

Can be downloaded from the official US support page. Default settings for install and express
search for devices should work out of the box.

N

w

Installation on Kyocera MFDs- 8
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A\ ltis possible that after first search (whether or not it is successful) each subsequent search
does not return the expected results. A workaround is to delete the content of the
workspace folder and restart the Viewer.

kyc-workspace X + — m} X
(3 b T [&] [J > Filip Mojicevic >  kyc-workspace > Search kyc-workspace a
& New ~ T sort v = View ~ B Details
MName - Date medified Type Size
@M Desktop » printers File folder
1 Downloads + kmnv.lock LOCK File 0 KB
- knv.gdb GDE File 1,320 KB
— Documents »
knvws.eml xrlfile TKB
P Pictures »
@) Music »
| Videos »
mojicevic »
HyPAS_SDK_for_Embedded,
Service
legger
Flp
4.3.1 Connect printer by IP and load Roger app to the Terminal
1. Open Kyocera NET Viewer and select Add Device.
2. Choose the Custom > By IP address.
| S KYOCERA Net Viewer - General view - O X

File Edit View Device Help

S s || 9

Welcome to the Add Device Wizard. Description Location

How would you like to discover devices to add? _

-

Default Views
Express

= B3 Device
= General view
= Capability view
= Courter view Custom Search for devices using specified discovery parameters

Search for devices on your local network

B Fimware view
= Asset view
= Map view

. 1of 1 devices selected

3. Enter the device IP address and finish adding the device.

Installation on Kyocera MFDs-9
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4. In the “Device” menu, choose “Applications” and activate the application using the License
code.
9§ KYOCERA Net Viewer - General view — a hod

File  Edit View Device Helo

TASKalfa 358a (10.14.4249) scription Location
cnoo e )
Name Wersion License
JEg— 249999 E
= B3 Device
= General view
== Capability view
= Courter view
= Fimmware view
= Asset view
= Map view
1 of 1 applications selected

1

4.4 Additional Settings

After the installation, there are some additional settings to be done in the device's web Ul, some
mandatory and some optional.

1 of 1 devices selected

4.4.1 Energy Saver Settings

A\ The energy-saver settings are mandatory. If they are not set correctly, the app will not
work properly.

There should not be any sleep and/or power-off timer rule activated for the network and the
application.

To make the application work properly, the settings should be set according to the screenshot
below.

1. Login to the device's web Ul.

2. Go to Device Settings>Energy Saver/Timer Settings.

3. Set the Energy Saver Settings and Timer Settings according to the screenshot (most of
the options should be set to OFF).

Installation on Kyocera MFDs- 10
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| Eney SavrTiner Setings |

Energy Saver Settings
Sleep Rule :
Network : Con @® Off
USB Cable: Con (® Off
Card Reader : Con (® Off
Application Con (® Off
Sleep Timer: |E| minutes
Low Power Timer : |E| minutes
Energy Saver Recovery Level - | Normal Recovery w
Power OFf Timer : |m|

Power Off Rule

Network : 0n (®) OfFf
LUSB Cable : Con (® Off
USB Host: @®0n ) of
Application Con (® Off

Timer Settings

Auto Panel Reset: ®0n () off
Panel Reset Timer: |E| seconds
Interrupt Clear Timer |E| seconds
W3D Scan Timer: |E| seconds
Weekly Timer 0n (®) Off
| setings
Auto File Deletion Time{Custom Box) : |E| : |E|

4.4.2 Unknown ID Job Settings

To avoid authentication errors, you should permit jobs with an unknown ID to be printed. This is
usually set by default, however, on newer Kyocera devices it is not. It is recommended to check if
this is correctly set regardless of the device model.

1. Login to the device's web UI.

2. Go to Management Settings>Job Accounting>Settings>Authentication Settings.

3. Inthe Unknown User Settings section, set the Unknown ID Job to Permit.

Installation on Kyocera MFDs— 11
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=¥ Home Last Updated:
2021/02/03 14:02:38

Q Admin Management Settings - Authentication

Genera

Authentication : Expansion Authentication v

User T Unknouwn User Settings

: : Unknown 1D Job (") Reject
=2, Device Information / ORe B

=0 Remote Operation > ;
| Unknown User Settings |
. Job Status >
=

Document Box >
b | Back Submit | | Reset

%Nehﬂmrk Seftings >

w Security Settings >

4.4.3 SMTP Settings

If you are planning on using scan to email, the SMTP server must be set on the device.

1. Login to the device's web UlI.
2. Go to Function settings>E-mail>SMTP.
3. Type the SMTP server’s IP address or hostname inthe SMTP Server Name field.

Installation on Kyocera MFDs— 12
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SMTP Server Name .
%Mca Information >

’ﬂ_ -
£ 4 Job Status > SMTF Port Number
=] 5
SMTF Server Timeout -
Authentication Protocel :
ﬁm; Book >0 Authentication as -

Login U'ser Mame

Login Password :
-
Function Settings. SMTP Security -
Commen/job Defaults
Conneclion Test ;
Printer
E-mail Domain Restriction ;
Scan to Folder

4.4.4 Blocking of Printing Outside MyQ Roger

ﬁ Home @ Function Sattings : E-mail
Q Ad
- min
Others
= SMTP
SMTP Protocol :
l.Iser Properties

Last Updated:
| 2020/09/14 10:46:30 @

On

Satlings must b mede in SMTP (E-mail TX)L
Erotocgl

[10.14.9.45

To spadly the Sen name by domain name. st DNS
server. TCRIP

25 | (1-65535)
G0 seconds

On ]

[ Other v]

|IJSGF'|

on

Wimion sarttings hers. Protoool

Test

Domain List

Printing outside of MyQ Roger could be blocked. On the device level, it is possible to specify a host
or a network of hosts that are allowed to access the printing system using the IP Filters in the web

Ul of the printer.

Installation on Kyocera MFDs- 13
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FON

Home < : Last Updated:

= @ I TIRY) Seitings 2022/08/28 16:21:39 @
Q Admin Network Settings : TCP/IP

)

% Others

Lk Filter 1

IP Address(IPv4)

[3 . Subnet Mask :
) User Properties
[~]

Protocols : LPD FTP
Device Information q')
Remote Operation IFF IPP over SSL
3 HTTP HTTPS
et > Raw SNMP
= % Document Box >
Fitter 2
‘% Device Settings >
IP Address(IPv4) :
%FUHGIOH Settings > Subnet Mask :
L . Protocols : LFD ETP
W»_;‘_;_MC\ \
IPP IPP over SSL
General HTTP HTTPS
= Raw SNMP

Protocol

To ensure the proper function of the Device spool feature, turn off IP filters or set a new IP Filter
which includes all the IP addresses of the printing devices, where the pull print jobs can be stored.

If the IP filters are not set, printing outside MyQ Roger will not be blocked.

4.5 Printing Related Settings

Printing via MyQ Roger is possible using these methods:

 Printing from Cloud - The Cloud storage has to be connected to the account. It is only
possible to print pdf and jpg files from Cloud storage. The Size parameter can be used in the
Mobile app only for pdf files.

 Printing from the mobile application - For printing from the mobile application at least
one Cloud storage has to be connected to the account for storing the jobs. The Size
parameter can be used in the Mobile app only for pdf files.

 Printing via MyQ Roger Client — No special settings needed on the terminal side. For the
MyQ Roger Client configuration, check the MyQ Roger Client for Win manual.

 Printing via Universal Print — No special settings needed on the terminal side. For the
Universal Print configuration, check the MyQ Roger Server Administration manual, chapter
3.4 Universal Print. It is not possible to set paper size for Universal Print jobs. The Cassette 1
paper size is used for Universal Print jobs.

 Printing via Device Spool - All jobs are securely stored on the device's hard drive, allowing
printing to continue even when the PC is offline. This method ensures that once a document
is sent, it stays on the device's internal storage, enabling on-demand printing without
needing a constant connection to the computer.

Installation on Kyocera MFDs- 14
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4.5.1.1 Adding Printer using Standard Windows Dialogs

1. Add a new device manually.

2. Select a shared printer by name - http://<printer.ip|lhosname>:8080/myq/ipp (e.g. http://

10.14.4.249:8080/myq/ipp).

= Add Printer

Find a printer by other options

() My printer is a little older. Help me find it.

) Select a shared printer by name

hittp://10.14.4.24%:8080/ myq/ipp|

(") Find a printer in the directory, bazed on location or feature

*

Browse...

Example: \\computernamehprintername or

() Add a printer using an |P address or hostname

http:/fcomputername/printers/printername/. printer

(") Add a Bluetooth, wireless or network discoverable printer

() Add a local printer or network printer with manual settings

Cancel

3. Select Kyocera Classic Universaldriver PCL6.

Installation on Kyocera MFDs— 15
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Add Printer Wizard
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? X

a=m. Select the manufacturer and model of your printer. f your printer ca -

- aninstallation disk, click Have Disk. f your printer is not listed, consult your
printer documentation for a compatible printer.

i | Manufacturer

(Zeneric
HP
Kyocera
Microsoft

Printers
(=) KX DRIVER for Universal Printing |

=" Kyocera Classic Universaldriver PCLE
|:§| Kyocera Classic Universaldriver PCLE (Ad)

=) Kyocera C5 181 KX
[ Wunrara M5 #R~ KY

Thig driver is digitally signed.

Tell me why driver signing is important

Windrwe Lipdate Have Disk...

Cancel

4.5.1.2 IPPS

A SSL-Windows needs trusted certificate for SSL to work.

This can be resolved by adding device certificate into Third Party Root certificates in windows
certificate store and then adding a printer using its hostname.

Installation on Kyocera MFDs- 16



MyQ Roger Kyocera Application Installation and Usage

= Add Printer

Find a printer by other options

() My printer is a little older. Help me find it.

() Find & printer in the directory, based on location or feature

O Select a shared printer by name

https://kmB63fbe. myq.cz/ 3083 /myg/ipp

Browse...
Example: \\computernameiprintername or
http://computername/printers/printername/ . printer
() Add a printer using an [P address or hostname
() Add a Bluetooth, wireless or network discoverable printer
() Add a local printer or network printer with manual settings
|- Mext l Cancel

The port for SSL is 8083 so the service is at e.g. https://km663F6e.myq.cz:8083/myq/ipp.

4.5.2 MacOS Settings

1. Navigate to the CUPS web UI: http://localhost:631

a. Ifdisabled, you need to enable it by entering “cupsctl WeblInterface=yes" to the
terminal on your Mac.
Last login: Thu May 5 11:33:85 on ttys@do
=+ =~ cupsctl WebInterface=yes

=+ HI

2. On the CUPS web Ul, go to Administration in the top bar, and click Add Printer.
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CUPS.org Home Classes Help Jobs Printers
Administration
Printers
Find New Printers Manage Printers
Classes
Add Class Manage Classes
Jobs
Manage Jobs

3. Onthis page, ignore any discovered printers, select the LPD/LPR Host or Printer option,

and click Continue.

Internet Printing Protocol (https)
© LPD/LPR Host or Printer
T Tnternet Printing Protocol (ipps)
Windows printer via spoolss
Internet Printing Protocol (http)
Internet Printing Protocol (ipp)
AppSocket/HP JetDirect

Continue

Other Network Printers:

4. In Connection, type: socket;//[hostnameOrIP]:10012
Where [hostnameOrIP]:port sets the hostname or IP address of the printing device in your
network and the port you want to use, e.g. socket://10.14.4.25:10012 .

5. Click Continue (** Check the full list of communication protocols and ports below).

Add Printer
Add Printer

Name: | kyoceraRoger
(May contain any printable characters except /", "#", and space)
Description:
(Human-readable description such as "HP Laserjet with Duplexer”)
Location:

(Human-readable location such as "Lab 1)
Connection: socket://kyoceralP:10012

6. In the next page, fill in the Name and Location information, and click Continue.
7. Select the Kyocera Driver for the given model and click Continue.
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Add Printer
Add Printer

Name: KyoceraRoger
Description:
Location:
Connection: socket:/ /kyoceralP:10012
Sharing: Do Not Share This Printer
Make: Kyocera Select Another Make/Manufacturer
Model: | kyocera ECOSYS M2035dn (KPDL) (en)
Kyocera ECOSYS M2040dn (KPDL) (en)
Kyocera ECOSYS M2136dn (KPDL) (en)
Kyocera ECOSYS M2235dn (KPDL) {en)
Kyocera ECOSYS M2530dn (KPDL) (en)
Kyocera ECOSYS M2535dn [KPDL) (en)
Kyocera ECOSYS M2540dn (KPDL) (en)
Kyocera ECOSYS M2540dw (KPDL) (en)

Kyocera ECOSYS M2635dn (KPDL) (en)
Kyocera ECOSYS M2635dw (KPDL) (en)

Or Provide a PPD File: choose File no file selected

Add Printer

8. On the next page, fill in the default options for the given model, and click Set default
options.

9. The printer is now available in your printers list as a standard printer.

4.5.3 Expiration Period for Device Spooled Jobs

It is possible to specify the expiration period for Device spooled jobs.

1. In the MyQ Roger server web Ul, go to Administration>Device Settings.
2. On the Ready To Print tab, set the Expiration Period in minutes and click Save all.

Device Settings save all

Login Ready To Print PIN

Device Spooled Jobs Settings

Expiration Period:

240 Minutes

27 Open Device Code Page

The default value is 240 minutes.
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4.6 Language Settings

4.6.1 The Language of the Application

It is possible to change the language of the MyQ Roger application to several languages.

During pairing and registration the language is set according to the language settings on the
device itself.

myQ
roger

Select your region Scan QR code to pair
this device

THEN

Or, tell this code to your system
Euro pe administrator
Click here to change region F2T2-WIRC

Status
The login screen language is set in the tenant settings of the server.

myQ
roger

Benutzername 1

PIN / Passwort

4
7
Geben Sie lhre PIN oder Ihren Namen und Ihr Passwort

ein oder platzieren Sie lhre Karte oder scannen Sie den &
QR-Code, um sich anzumelden

Once a useris logged in the language set in their profile on the server is used.
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5 MyQ Roger Mobile App Setup

The MyQ Roger mobile application can be used both on iOS and Android devices, including
Chromebook devices, and it is available for free download in the App Store and in Google Play.

After the download and installation of the app,

1. Tap the MyQ Roger app icon to open it.
2. Go through the mini welcome guide and then choose the account you want to use from the
WORK ACCOUNT or the PERSONAL ACCOUNT options.

myQ
roger BACK TO START

Which account do you want to use?

WORK ACCOUNT

Created and provided by your company

PERSONAL ACCOUNT

Don't you have any? Sign up!

3. By choosing WORK ACCOUNT, you can log in to the MyQ Roger tenant created and
provided by your company, with multiple sign-in options.

MyQ Roger Mobile App Setup- 21



MyQ Roger Kyocera Application Installation and Usage

X Signinto your work account

Tenancy name provided by your company

By logging in, you agree with MyQ's Privacy
Policy and with processing of data for
business and marketing purposes by MyQ
spol. s.r.o. and its regional branches.

v 2021.9.22

4. In the Tenancy name provided by your company field, type the name of your tenant.
Then choose one of the available sign-in options:
a. Signin with MyQ
b. Signin with Google
c. Signin with Microsoft

5.1 Signin with MyQ

1. Type your MyQ Roger credentials
a. Username / E-mail address
Your MyQ Roger Username or Email address.
b. Password
Your MyQ Roger Password.
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<  Signin to your work account

(Uuuu'umu / E-mail address

Password

2. Tap SIGN IN.

5.2 Sign in with Google

You are redirected to log in to your Google account.

5.3 Sign in with Microsoft

You are redirected to log in to your Microsoft account.

5.4 Signin to Personal Account

By choosing PERSONAL ACCOUNT, you can use a personal MyQ, Google or Microsoft account to
use the app.
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Sign in to your personal
account

Q Sign in with MyQ

S Sign in with Google

Sign in with Microsoft

Policy and with processing of data for
business and marketing purposes by MyQ
spol. s.r.0. and its regional branches.

v 2021.9.22
. Ifyou don’t have an account related to MyQ Roger, you can tap Sign up! and create a new
personal account either in MyQ, Google or Microsoft.

. Fillin the mandatory fields: First name, Last name, E-mail address, Country, Password,
and Confirm password.

. Mark the check box that you agree with MyQ Roger processing your data and tap SIGN UP.

MyQ Roger Mobile App Setup- 24



MyQ Roger Kyocera Application Installation and Usage

Sign up to your personal
account

First name *

Last name *

E-mail address *

Country * -

Password

Confirm password

O

4. Once logged in to the app, simply use the Login button at the bottom-center of the screen
to scan the QR code displayed on the Multi-Function Device (MFD) to connect the specified
device.
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myo roger
Ready jobs (0) o
You have
nothing to
print...
Rec
EDrive  1200dpi, pdf,  Easy Copy Scan to Scanka  Scan
Cnelrive Onelrive @email
o]o]
0 o] @
Home lobs Login Actions Mare

5. IFyou would like to add a new printer to your tenant, follow the installation instructions
above, to install the terminal package on the printing device.

6. Once installed, open your MyQ Roger mobile app and use the Login button at the bottom-
center of the screen to scan the QR code displayed on the Multi-Function Device (MFD).

This way, the connection between your MyQ Roger tenant, your MFD, and your smart phone is
established. After choosing the region and scanning the QR code, you see the Printer
successFully paired notification on your mobile, and the MyQ Roger log in-screen on your MFD.

There are more possible scenarios when scanning the QR code on the printer, that are also
dependent on the user’'s permissions:

* The printer has not been registered yet with any tenant:
° |f the user has standard permissions (print, scan, etc.), they cannot pair the device. It
fails and an error message is displayed on the mobile phone.
° |f the user has admin permissions (device pairing), they are able to pair the device with
a tenant. The new record of the printer is created under the tenant, and the printer is
immediately active. A new QR code is displayed and any user on that tenant is able to
login.
« The printer is registered (paired with the same tenant as the user):
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> The user (with standard and/or admin permissions) is logged in to the printer and can

control it via their mobile phone.
e The printer is registered with a different tenant:
> Since the printer is paired with a different tenant, it cannot be used, and an error

message is displayed on the mobile phone.

It's not possible to bring up the registration screen (with the QR code) on a device once it has
been paired to a tenant. The administrator should either release the pairing on the server, or
do a fresh re-installation of the embedded application (delete it from the device, and then re-

install it).
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6 Registration of MyQ Roger to the Tenant

To register a printing device to your tenant, you need to first select your region on the Multi-
Function Device (MFD), and then use the MyQ Roger mobile app to scan the QR code displayed on
the MFD.

1. In the MyQ Roger screen on the MFD, tap on the Flag in the lower-left corner to select your
region.

myQ
roger

Select your region Scan QR code to pair
this device

THEN
Or, tell this code to your system
- EU!’ODB administrator
Click here to change region F2T2-WIRC

Status

2. Choose the region in the pop-up, either Europe or Americas.

Choose Region

Europe
eu.roger.myq.cloud

Europe 2

eu2.roger.myq.cloud

Americas
us.roger.myq.cloud

Status

3. Scan the QR code to pair the device.
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myoQ
roger

Select your region Scan QR code to pair
this device

THEN

Or, tell this code to your system
Americas administrator

Click here to change region XDGU-6NUW

fllR 8 05/03/2025 15:22

After the connection between MyQ Roger, your MFD, and your smart phone is established, you
can immediately use MyQ Roger, either via your smart phone (recommended), or via the device
panel.

[ myQ N
x Login to printer
sty ot 0 r ’ J g E r

Use the Select your region Scan QR code t]  rimersucestulypsied
- button this ¢
e B i ar, tell this code to yof
o — i i adry
5 D @/ B Americas

Click here to change region 33M|L|

6.1 Information about Terminal Version and Connected Tenant

It is possible to display information about the terminal version and information about the
connected tenant on the device panel.
1. Display the MyQ Roger login screen.
2. Press the MyQ Roger logo.
Information about the terminal version and information about the connected tenant is
displayed.
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Device |dentifier:

Tenant Name:

Region:

Universal Print:
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7 Admin Menu

It is possible to log in to the device's Admin Menu from the login screen when the device is
registered to the tenant.

To access the Admin Menu, enter the Admin Pin in the password field of the login page, leaving
the username field empty. Press the MyQ logo for 5 seconds.

© For newly created tenants, the Admin PIN is generated randomly and after connecting the
device to the tenant, the Admin PIN can be changed.
The Admin PIN can be found in the MyQ Roger Server tenant settings, in
Administration>Device Settings, in the General tab under Admin Mode. The Admin PIN
can also be changed there.

myQ roger i acmn (@ [

E‘E}E Settings [T—E Unregister from Tenant

E: Unlock Panel

The available actions in the Admin Menu of the MyQ Roger terminal for Kyocera are:

* Unlock Panel
Permits managing the printer settings or update/uninstall the MyQ Roger terminal for
Kyocera.

* Unregister from Tenant
The device is unregistered from the tenant; all users and local spooled jobs are deleted from
the device; the screen for registration of the device to the tenant is displayed after logging
out of the Admin Menu.

The Admin Menu is not available in Offline Mode.
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8 Using MyQ Roger
8.1 Usage of the Terminal

Please note that a device with MyQ Roger connected to the Kyocera command center
must be synchronized at least once per month. If it's not used for more than 30 days, you
will receive the following error message on the device: “This app has been disabled. The
product could not access security web services for at least 30 days, or the app is no longer
approved by security web services. Contact support.” If this happens, MyQ Roger must be
reinstalled.

8.1.1 Login

Depending on the administrator’s setup, there are multiple login options available on the device
panel:

« Username and password - Type your MyQ Roger username and password.

« Username and PIN - Type your MyQ Roger username PIN.
ID Card - Swipe your ID Card.
PIN - Type your MyQ Roger PIN.
QR code - Scan the QR code with your smart phone via the MyQ Roger mobile app
(recommended).

myQ
roger

1 2 3
4 5 6
7 8 9

Enter your PIN, name and password, place your card or ) 0
o,

scan QR code to log in

If you log in by scanning the QR with your smartphone, you can manage everything via the MyQ
Roger app. You cannot use the device panel unless you pass the control to the printer, via the
button on the top-right corner in the MyQ Roger mobile app Home tab.
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myQ roger Hi, Test a E

Remote Control Mode

You don't need to touch this printer

Select an action on your mobile and | will
perform it here

The currently running operation is displayed on the MFD’s display if the device is managed via the
MyQ Roger app. If you use a different login method, you can manage everything directly from the
MED.

8.1.2 MyQ Roger Available Actions
Depending on your MyQ Roger tenant settings, as well as the administrator’s setup, the available

actions are:

* Ready to Print

e OneDrive and Scan Here (OneDrive)

» Google Drive and Scan Here (Google Drive)
 SharePoint and Scan Here (SharePoint)

¢ MS Teams and Scan Here (MS Teams)
 Universal Print

8.1.2.1 Ready to Print

This action shows all the jobs that are in the ready state.
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myQ roger Hi, Alena Q B
@ Ready to Print

¢ OneDrive v

& Sharepoint

You have nothing to print. |

T8 Teams love to be green tool

@ Google Drive
oA

1= L

Scan Profiles v J

Status E'User: Alena Toporkova , Alena Toporkova JIfR @ 04/03/2025 12:58
1. If the controlis to the printer, select a job or multiple jobs and swipe from left to right to
printit.

myQ roger Hi, Test ‘ B

ﬁ Ready to Print N O a1 2.pdimyqg

¢ OneDrive v (O Test Page.myq
& Sharepoint O 1.241128-144916-c_001.pdf

(Ths Teams O 1 .241128-161457-d_001.pdf

C’% Universal Print

= A : -t

Scan Profiles v ] @ PRINT ALL

[ Unlock Panel

& User: Test admin IR 8 04/03/2025 13.04

2. Once you have selected the relevant files to print, Print Options will be displayed.

Using MyQ Roger- 34



MyQ Roger Kyocera Application Installation and Usage

Print Options

COPIES

Number of copies
1

FORMAT

Col d
] oo

I_J‘ Duplex

1-sided

3. If you swipe from right to left, the job is deleted.
myQ roger Bl WE

ﬁ:ﬂ ReadytoPrint O a12pdfmyg

&> OneDrive W Delete

™ Sharepoint
ﬁ Teams

C}%, Universal Print

=

rScan Profiles v ]

| 11 Unlock Panel

Statis | & User: Test admin , admin BURF 8 04/03/2025 13:26

4. Ifit's on the mobile app, you have the same swiping options or else you can select the job(s)
and tap Print or Print All.

8.1.2.2 OneDrive

This action is displayed if OneDrive is connected or if no cloud storage is connected at all. This
action shows all the files that can be printed and stored on OneDrive.

1. If the control is to the printer, select a job and swipe from left to right to print it or just tap
on the job to edit the job options.
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myQ roger it @ 5
@ Ready to Print " @ Apps "
& OneDrive v h Attachments v
¢ Sharepoint E? Shared with Another Site
ﬁ Teams E] Test
<& Universal Print 1 241128-144916-c_001.pdf
e : 1_241128-161457-d_001.pdf

Scan Profiles v J

[T_Unlock Panel (&) 2024121810053133-001.pdf i

Status & User: Test admin , admin B 04/03/2025 13:27

It is not recommended to use login via the PIN method for displaying the cloud storage files on the
device panel because of security reasons. Currently there are two possibilities of behavior after
login via PIN related to settings on the MyQ Roger Web UL. This behavior is related to the PIN login
method only. Login via username and password, card or via mobile device is working without any
limitations.

2. Aninformation message is displayed after opening the OneDrive storage. After pressing OK

on this message, the OneDrive storage is displayed, and it is possible to browse the
OneDrive folders and files.

OneDrive Access

Please avoid using PIN Login Method to access

OneDrive content.

3. OnebDrive storage files are not displayed at all.
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myQ roger Al JE
@ Ready to Print

& OneDrive v

OneDrive Access
@ Sharepoint It is not possible to view content
of OneDrive with PIN
authorization. Please use another
Login Method to access OneDrive
content.

ﬁ Teams

@ Google Drive
J,f‘\

Scan Profiles v J
i‘ Assign card

% Use

B 04/03/2025 13:37
8.1.2.2.1 Scan Here (OneDrive)

The Scan Here feature scans your documents and saves the scans to OneDrive.

1. If the control is on the mobile app, select the job (listed in the OneDrive tab) and
tap Print or Print All. It is possible to print Files in pdf, MS Office and Google Docs formats
only on Kyocera from OneDrive storage.

Scan to Onedrive

Color mode
Automatically detect

Format
PDF

SETTINGS

Scan Sides
Single-Sided

Resolution
200x200 dpi (Normal)

Scan Size

B 04/03/2025 13:27

8.1.2.3 Google Drive

This action is displayed if Google Drive is connected or if no cloud storage is connected at all. This
action shows all the Files that can be printed and stored on Google Drive.

1. If the control is to the printer, select a job and swipe from left to right to print it, or just tap
on the job to edit the job options.
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myQ roger il WE
@ Ready to Print A B MyQ Roger "
&> OneDrive v @ Test Files v
& Sharepoint [~ _Special Characters

ﬁ Teams b Aaaaa

(A Google Drive [ Folder #20

o n

o Assign card
Statis | & User: Test admin , admin Q0 8 04/03/2025 13:40

L Scan Profiles v
ey /= Folder #18

It is not recommended to use login via the PIN method for displaying the cloud storage files on the
device panel because of security reasons. Currently, there are two possibilities of behavior after
login via PIN related to settings on the MyQ Roger Web Ul. This behavior is related to the PIN login
method only. Login via username and password, card, or via mobile device is working without any
limitations.

2. Aninformation message is displayed after opening the Google Drive storage. After pressing
OK on this message, the Google Drive storage is displayed and it is possible to browse the
Google Drive folders and files.

Google Drive Access

Please avoid using PIN Login Method to access Google

Drive content.

0K

3. Google Drive storage Ffiles are not displayed at all.
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myQ roger acs e
@ Ready to Print

&> OneDrive vV

Google Drive Access
(& Sharepoint

ﬁ Teams

@ Google Drive
pam)

It is not possible to view content
of Google Drive with PIN
authorization. Please use another
Login Method to access Google
Drive content.

Scan Profiles v J

' Assign card
s & User: Testadmin_ admin fif @ 04/03/2025 1337

8.1.2.3.1 Scan Here (Google Drive)
The Scan here feature scans your documents and saves the scans to Google Drive.

1. If the control is on the mobile app, select the job (listed in the Google Drive tab) and tap
Print or Print All. It is possible to print files in PDF format only on Kyocera from Google
Drive.

Cancel New scan to Google Drive

Color mode
Automatically detect

Format
PDF

SETTINGS

Scan Sides
Single-Sided

Resolution
200x200 dpi (Normal)

Scan Size

Status & User: Test admin , admin BIRR 8 04/03/2025 13:40

8.1.2.4 SharePoint

This action is displayed if SharePoint is connected or if no cloud storage is connected at all. This
action shows all the files that can be printed and stored on SharePoint.

1. If the control is to the printer, select a job and swipe from left to right to print it or just tap
on the job to edit the job options.

Using MyQ Roger—39



MyQ Roger Kyocera Application Installation and Usage

myQ roger Hitest @Y 5
@ Ready to Print A &— Parent Directory N
&~ OneDrive v h Channel 2 Vv
¢ Sharepoint E] MyQ Roger
E Teams E] Scan

@ Google Drive E‘] Scans

o s P

h Test Channel
Scan Profiles v J

™o Assign card =y Test Folder
Status & User: Test admin , admin IJ[“‘ 8 04/03/2025 13:41

It is not recommended to use login via the PIN method for displaying the cloud storage files on the
device panel because of security reasons. Currently, there are two possibilities of behavior after
login via PIN related to settings on the MyQ Roger Web UL. This behavior is related to the PIN login
method only. Login via username and password, card, or via mobile device is working without any
limitations.

2. Aninformation message is displayed after opening the SharePoint storage.

SharePoint Access

Please avoid using PIN Login Method to access
SharePoint content.

3. After pressing OK on this message, the SharePoint storage is displayed and it is possible to
browse the SharePoint folders and files. SharePoint storage files are not displayed at all.
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myQ roger ol E
ﬁ'l\j Ready to Print

&> OneDrive v

SharePoint Access
@ Sharepoint It is not possible to view content
of SharePoint with PIN
authorization. Please use another
Login Method to access
SharePoint content.

ﬁ Teams

@ Google Drive

o/ TN P

L Scan Profiles v J
HO

Assign card
Status | & User: Test admin , admin JIRR & 04/03/2025 13:38

8.1.2.4.1 Scan here (SharePoint)
The Scan here feature scans your documents and saves the scans to SharePoint.

1. If the control is on the mobile app, select the job (listed in the SharePoint tab) and
tap Print or Print All. It is possible to print files in PDF, MS Office and Google Docs formats
only on Kyocera from Sharepoint storage.

New scan to Sharepoint

Color mode
Automatically detect

Format
PDF

SETTINGS

Scan Sides
Single-Sided

Resolution
200x200 dpi (Normal)

Scan Size

Statis " & User: Test admin , admin §IfA 8 04/03/2025 13:42

8.1.2.5 MS Teams

This action is displayed if MS Teams is connected or if no cloud storage is connected at all. This
action shows all files that can printed from or scanned to your channels in MS Teams.

1. If the controlis to the printer, select a job and swipe from left to right to print it or just tap
on the job to edit the job options.

Using MyQ Roger—41



MyQ Roger Kyocera Application Installation and Usage

myoQ roger Hi, Test a >

ﬁ—l\j Ready to Print N &—  Parent Directory

™ OneDrive v b Public Test Channel
& Sharepoint
ﬁ Teams

@ Google Drive
o

L

L Scan Profiles ¥ ] = SCAN HERE
—o Assign card
S

tatus & User: Test admin , admin JIIF 8 04/03/2025 13:42

It is not recommended to use login via the PIN method for displaying the cloud storage files on the
device panel because of security reasons. Currently, there are two possibilities of behavior after
login via PIN related to settings on the MyQ Roger Web UL. This behavior is related to the PIN login
method only. Login via username and password, card, or via mobile device is working without any
limitations.

2. Aninformation message is displayed after opening the MS Teams storage.
myoQ roger Hi, Test a B

@ Ready to Print

&> OneDrive v

Teams Access

> Sharepoint

ﬁ Teams

@ Google Drive

It is not possible to view content
of Teams with PIN authorization.
Please use another Login Method
to access Teams content.

Lo

Scan Profiles v ]

.
Lo Assign card
Status & User: Test admin . admi [RR B 04/03/2025 13:38

3. After pressing OK on this message, the MS Teams storage is displayed, and it is possible to
browse the MS Teams folders and Files. By default, only Channels that are followed by the
user are listed. MS Teams storage files are not displayed at all.

8.1.2.5.1 Scan Here (MS Teams)

The Scan here feature scans your documents and saves the scans to MS Teams in the specified
channel.

1. If the controlis on the mobile app, select the job (listed in the MS Teams tab) and
tap Print or Print All. It is possible to print Files in PDF, MS Office and Google Docs formats
only on Kyocera from MS Teams storage.
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8.1.2.6 Universal Print

This action is displayed only if a Universal Print printer is connected. This action shows all the jobs
that can be printed from Universal Print.

myQ roger Hi, filip.novotny@mygq-solution.com Q
@ Ready to Print D MyQ Roger Workpath Application Installation and Usage rev.8.pdf
@& Onedrive
Google Drive
Drop Box

Universal Print

®» ® ©

[ Scan Profiles ¥ ]

Once ajob has been selected for print the Print Options are displayed.

Print Options

COPIES

Number of copies
1

FORMAT

En Color mode
Color

I_J‘ Duplex

1-sided

8.1.2.7 Assign card

After tapping this action, the ID Card registration screen opens, and the logged user can register
their card by swiping it at the card reader.

8.1.3 User Workflows

At the bottom of the screen, there are the Recent and Favorite actions. The recent actions are
the last actions performed on MyQ Roger, and the favorite actions can be edited on the MyQ
Roger mobile app or by pressing the action on the device panel.
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8.1.3.1 Easy Copy

Tap to copy a job or press to display the parameters.

Easy copy

COPIES

:\Iumber of copies

FORMAT

En Color mode
Automatically detect

SETTINGS

Scan Sides
Single-Sided

Duplex
1-sided

Status & User: admin admin , admin

8.1.3.2 Scan to OneDrive

Tap to scan a job and store it in your OneDrive or press to display the parameters.

Scan to OneDrive

Color mode
Automatically detect

Format
PDF

SETTINGS

Scan Sides
Single-Sided

Resolution
200x200 dpi (Normal)

Scan Size

Status & User: admin admin , admin

8.1.3.3 Scan to Google Drive

Tap to scan a job and store it in your Google Drive or press to display the parameters.
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Scan to Google Drive

Color mode
Automatically detect

1) @)

Format
PDF

El
%

SETTINGS

Scan Sides
Single-Sided

Resolution
200x200 dpi (Normal)

) [

Scan Size

Status & User: admin admin , admin TS 04/03/2025 15:16

8.1.3.4 Scan to @me or Scan to @email

Tap to scan a job and send it to your email address/any other email address or press to display the
parameters.

Scan to @email

En Color mode
Automatically detect

Format
PDF

SETTINGS

Scan Sides
Single-Sided

Status & User: admin admin, admin
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9 Obtain Logs

When you contact MyQ Support to investigate any issues with MyQ Roger, you should specify:

e Your MyQ Roger Tenant name. The Tenant's name can be found:
> In the MyQ Roger mobile app, go to More>Profile>Tenant name.
> In MyQ Roger Client (MRCQ), it's visible in the top center.
° In the terminal, tap the MyQ Roger logo on the login screen.

The username (email) where the issue occurred.

The exact time of the issue.

A detailed description of the issue.

* Logs of any MyQ Roger products you currently use.

9.1 MyQ Roger Client Logs

The default location of the MyQ Roger Client logs is in the following two directories:

1. C:\ProgramData\MyQ\Desktop Client\logs
2. %userprofile%\AppData\Local\MyQ\Desktop Client\logs

3. Store all the files and folders from both directories in a .zip file and attach it to your
helpdesk case.

9.1.1 Logs from server web Ul

Additionally it is possible to download logs directly from the server web UL.

1. Log into Roger web Ul with rights for managing printers, open Printers, select the device,

press Actions, and Request Log Download.
—

2. Click the Actions menu again and select Download Log.
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10 Uninstallation

If your device is successfully paired with MyQ Roger, the MyQ Roger embedded app can be
uninstalled or deactivated on the Application menu of the printing device’s panel. If you choose to
deactivate it, you can later reactivate it with its settings restored. The uninstallation (or
deactivation) consists of two steps: you have to unlock the panel and then delete (or deactivate)
the MyQ application on the Application menu.

1.

On the terminal's login screen, tap the MyQ icon, and then log in as the MyQ administrator
(The default administrator’s PIN is 7087 and can be changed in the MyQ Roger Server tenant
settings, in Administration>Device Settings>Admin Mode).

On the Admin Menu screen, tap the Unlock Panel button.

The printing device's default screen opens.

At the upper-left corner of the device panel, press the System menu button (or the System
Menu/Counter button on some devices).

The System Menu opens.

On the System Menu, find and tap Application (or Favorites/Application on some devices).

. On the Application menu (or Favorites/Application menu), tap Application.

The Application sub-menu opens.

On the menuy, select the MyQ Embedded application, tap Menu at the bottom-left corner of
screen.

The application menu opens.

On the menu, tap Delete (or Deactivate), and then tap Yes to confirm the action.

The application is deleted (or deactivated) and the MFP Panel default screen opens.

Uninstallation of the MyQ Roger embedded application is also possible remotely via Kyocera Net
Admin or the Kyocera Net Viewer application.

If your device is not paired with MyQ Roger, but the MyQ Roger embedded app is installed on the
device (the registration QR code is displayed on the terminal), unplug the network cable or disable
the Wi-Fi connection to the device. Then log in to the device's Admin Menu and follow the
uninstallation/deactivation steps above.
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11 Business Contacts

MyQ® Manufacturer

Business information

Technical support

Notice

Trademarks

MyQ@® spol. s r.o.

Harfa Office Park, Ceskomoravska 2420/15, 190 93 Prague 9, Czech Republic
MyQ® Company is registered in the Companies register at the Municipal Court in
Prague, division C, no. 29842

www.myg-solution.com
info@myg-solution.com

support@myg-solution.com

MANUFACTURER WILL NOT BE LIABLE FOR ANY LOSS OR DAMAGE CAUSED BY
INSTALLATION OR OPERATION OF THE SOFTWARE AND HARDWARE PARTS OF
THE MyQ® PRINTING SOLUTION.

This manual, its content, design and structure are protected by copyright.
Copying or other reproduction of all or part of this guide, or any copyrightable
subject matter without the prior written consent of MyQ® Company is
prohibited and can be punishable.

MyQ® is not responsible for the content of this manual, particularly regarding its
integrity, currency and commercial occupancy. All the material published here is
exclusively of informative character.

This manual is subject to change without notification. MyQ® Company is not
obliged to make these changes periodically nor announce them, and is not
responsible for currently published information to be compatible with the latest
version of the MyQ® printing solution.

MyQ®, including its logos, is a registered trademark of MyQ® company.
Microsoft Windows, Windows NT and Windows Server are registered trademarks
of Microsoft Corporation. All other brands and product names might be
registered trademarks or trademarks of their respective companies.

Any use of trademarks of MyQ® including its logos without the prior written
consent of MyQ® Company is prohibited. The trademark and product name is
protected by MyQ® Company and/or its local affiliates.

Business Contacts— 48


http://www.myq-solution.com
mailto:info@myq-solution.com
mailto:support@myq-solution.com

	Introduction
	Release Notes
	MyQ Roger terminal for Kyocera 25.5
	MyQ Roger terminal for Kyocera 25.2.1
	MyQ Roger terminal for Kyocera 25.2

	Basic Information
	Supported Devices

	Installation on Kyocera MFDs
	Saving Installation File to USB
	Installing on the MFD
	Installation Using KYOCERA Net Viewer
	Connect printer by IP and load Roger app to the Terminal

	Additional Settings
	Energy Saver Settings
	Unknown ID Job Settings
	SMTP Settings
	Blocking of Printing Outside MyQ Roger

	Printing Related Settings
	Windows Settings
	Adding Printer using Standard Windows Dialogs
	IPPS

	MacOS Settings
	Expiration Period for Device Spooled Jobs

	Language Settings
	The Language of the Application


	MyQ Roger Mobile App Setup
	Sign in with MyQ 
	Sign in with Google 
	Sign in with Microsoft 
	Sign in to Personal Account

	Registration of MyQ Roger to the Tenant
	Information about Terminal Version and Connected Tenant

	Admin Menu
	Using MyQ Roger
	Usage of the Terminal
	Log in
	MyQ Roger Available Actions
	Ready to Print 
	OneDrive 
	Scan Here (OneDrive)

	Google Drive
	Scan Here (Google Drive) 

	SharePoint 
	Scan here (SharePoint)

	MS Teams 
	Scan Here (MS Teams)

	Universal Print 
	Assign card 

	User Workflows
	Easy Copy 
	Scan to OneDrive 
	Scan to Google Drive 
	Scan to @me or Scan to @email 



	Obtain Logs
	MyQ Roger Client Logs
	Logs from server web UI


	Uninstallation
	Business Contacts

