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MyQ Roger for Ricoh

MyQ Roger is a cloud-native printing and document workflow solution designed to
increase productivity in office and remote work environments.

Users can capture documents via mobile devices, multifunction printers, or email.
Files can be stored locally or in personal cloud storage services, including OneDrive
and Google Drive. Advanced workflows automate document conversion and routing,
turning scanned images into editable formats or structured data for downstream
processing.

MyQ Roger is a fully serverless platform — there is no infrastructure to maintain. It
offers high availability, multitenancy, and enterprise-grade performance by design.

With a personalized user interface and built-in smart actions, MyQ Roger simplifies
printing and scanning from anywhere. Whether you're working from home, on the go,
or at the office, it helps keep your digital workspace connected and efficient.
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1 Release Notes

1.1 MyQ Roger terminal For Ricoh 26.1

23 February, 2026
Improvements

¢ Added PrintSharing support.

Added support for page Quotas.

* Implemented sending scans to e-mail over cloud REST API.

e Support for MyQ Cloud Spooling.

¢ Introduced new scan parameters on the terminal and in workflows.

¢ Added Logout button.

¢ The terminal menu now only displays cloud storage services that are
connected, hiding any unconnected options.

e Added support for Ricoh devices compliant with the updated Radio Equipment
Directive (RED), ensuring full functionality in environments with disabled
insecure protocols (HTTP, Port 9100, SNMP v1/v2) and enforced security
settings.

¢ Added support for Ricoh sGW models (e.g., IM 370, IM C320F), with
unsupported cloud storage options automatically hidden from the terminal
menu due to hardware limitations.

Bugs

e Fixed "Scan to email" failures on Ricoh devices.

1.2 MyQ Roger terminal for Ricoh 24.3.2(105)

5 December, 2024
Bug Fixes

e Printing is stuck after releasing more jobs via Mobile application using Print all
button.

Login via card is possible in the case Card login method is disabled on the
server.

Azure UPN is not possible to use for MS Universal Print user identification.
User permission for displaying/hiding Card registration isn't applied.

Device settings aren’t removed completely after terminal uninstallation.

1.3 MyQ Roger terminal for Ricoh 24.3.1(88) beta
4 October, 2024 (version valid until 2 December, 2024)
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Bug Fixes

e Change of copies on the device panelisn't applied.

1.4 MyQ Roger terminal for Ricoh 24.3.0(85) beta

2 October, 2024 (version valid until 1 December, 2024)
Improvements

e NewFeATURE Login to device administration is possible via Admin PIN.

o newreaTure SharePoint cloud storage browser is available.

o newreaTure ID Card registration is available on the device panel.

o NewFeATURE It is now possible to download the debug log from the device via

Roger web Ul.

The Unlock panel button is available.

o nNewreaTURE It is possible to display the Unlock Panel button if the user has the
permissions to display it.

Bug Fixes

e Too many recent workflows are available on the device panel. Now the limit for
recent workflows is 2.

The version in Roger Ricoh installer is not automatically updated after
installation/uninstallation.

Cloud jobs are not possible to print from Ready jobs.

* No message is displayed on the device panel if the user tries to log in with an
unregistered card.

Deleted folders in Google Drive are still visible on the terminal.

1.5 MyQ Roger terminal For Ricoh 24.1.6(133) beta

6 August, 2024 (version valid until 04 October, 2024)

There are no changes between version 24.1.5(131) and this version, it was released to
prolong validity until the 4th of October, 2024.

1.6 MyQ Roger terminal For Ricoh 24.1.5(131) beta

12 June, 2024 - version valid until 11 August, 2024
Bug Fixes

e MS Universal Print jobs are not possible to print via Print all button.
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1.7 MyQ Roger terminal For Ricoh 24.1.4(124) beta

24 April, 2024 - version valid until 22 June, 2024
Bug Fixes

* ID Card login is not possible in some cases.
« |dle logout is not applied.

1.8 MyQ Roger terminal For Ricoh 24.1.3(118) beta

25 March, 2024 - version valid until 21 May, 2024
Bug Fixes

e Error 404 is displayed during printing the jobs from Ready jobs.

1.9 MyQ Roger terminal For Ricoh 24.1.2(115) beta

13 March, 2024 - version valid until 11 May, 2024
Bug Fixes

e Job list isn't automatically refreshed after deletion of the job.

1.10 MyQ Roger terminal fFor Ricoh 24.1.1(113) beta

22 January, 2024 - version valid until 22 March, 2024
Bug Fixes

¢ Only 9 workflow templates are displayed on the terminal.

1.11 MyQ Roger terminal fFor Ricoh 24.1.0(109) beta

11 January, 2024 - version valid until 11 March, 2024
Bug Fixes

e The icon of the first scan workflow in the list is always a scanner, although it
should depend on the type of destination.
¢ Unlock Panel action removed, will be reintroduced in the next version.
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1.12 MyQ Roger terminal for Ricoh 2023.12.20(100)

beta

29 December, 2023 - version valid until 18 February, 2024
Bug Fixes

e MyQ Roger Ricoh terminal is not possible to use on Ricoh G3 devices.
e Card reader is not working on the device with MyQ Ricoh Roger terminal.

1.13 MyQ Roger terminal fFor Ricoh 2022.12.07(96) RC

24 January, 2023

In this version there are no changes against the released 2022.11.29(93) version; the
only difference is this version doesn't expire.

1.14 MyQ Roger terminal for Ricoh 2022.11.29(93)

30 November, 2022 - version valid until 28 January, 2023
Improvements

¢ Printing via IPP/IPPS is available.
¢ Printing via RDC is available.

Bug Fixes

e Operations were not accounted on the serverin Jobs.
¢ Logout using Logout button in Unlock panel was not working.
¢ Logout using card wasn't working.

1.15 MyQ Roger terminal for Ricoh 2022.09.05(40)

5 September, 2022 - version valid until 4 November, 2022

This version doesn't have any changes compared to the previously released version
(2022.06.22(38)). The only difference is its validity.

1.16 MyQ Roger terminal for Ricoh 2022.06.22(38)

22 June, 2022 - version valid until 21 August, 2022
Limitations

e Print via IPP will be finished in the next version.
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e |tisn't possible to use automatic configuration of the tenant during the
installation for US tenants. The installation for US tenants stops when the
Roger terminal is installed to the device. It is required to change the region
from EU to US manually on the device panel and use the Configure Roger
option in Roger Ricoh Installer or use MyQ Roger mobile application.
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2 Basic Information

The guide is intended for administrators and describes the MyQ Roger application
installation and usage on Ricoh SmartSDK devices.

The basic prerequisites before the installation are:

¢ Setup of the MyQ Roger tenant (described in the MyQ Roger Server
Administration guide).

e Latest Firmware is recommended.

e OneDrive and Google Drive should be connected to your tenant and the device.

© The communication protocols and ports used can be found in the MyQ Roger
Server Administration guide.

2.1 Supported Devices

Operation Panel Product

Smart Operation Panel G3 (10.1 IM C3010/IM C3510/IM C4510/IM C5510/1IM
inch) C6010 /1M C2010/ IM C2510 Series

Smart Operation Panel G2.5 IM 2500 /1M 3000 /1M 3500 /IM 4000 / IM 5000 /
(10.1 inch) IM 6000 /IM 2509J /IM 3009J / IM 3509J

IM C3000 Series

IM C3500 Series

IM C4500 Series

IM C5500 Series

IM C6000 Series

IM C2000 Series

IM C2500 Series

IM 550 /IM 600 Series

IM C300 /1M C400 / IM C400SR
IM C6500 /IM C8000

Pro C5300S / Pro C5310S

Pro C5300SL
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IM 7000 /IM 8000 / IM 9000
IM CW2200
Smart Operation Panel G2 Pro8300S / Pro8310S / Pro8320S
(17inch)
Pro8310 / Pro8320
Smart Operation Panel G2 (10.1 MP C306Z Series
inch)
MP C406Z Series
MP 305+ Series
MP C3004 Series
MP C3504 Series
MP C4504 Series
MP C5504 Series
MP C6004 Series
MP C2004 Series
MP C2094SPJ
MP C2504 Series
MP C2594SPJ
MP C3004ex Series
MP C3504ex Series
MP C4504ex Series
MP C5504ex Series
MP C6004ex Series
MP C2004ex Series
MP C2094exSPJ
MP C2504ex Series
MP C2594exSPJ

MP C501SP
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MP 501 Series
MP 601 Series
MP CW2201 SP
MP 6503 SP
MP 7503 SP
MP 9003 SP
MP 402SPF

MP 2555 Series
MP 2595SPJ
MP 3055 Series
MP 3095SPJ
MP 3555 Series
MP 3595SPJ
MP 4055 Series
MP 5055 Series
MP 6055 Series
MP C307 Series
MP C407 Series
MP C6503 SP
MP C8003 SP
Pro C5200S
Pro C5210S

SP C840DN

SP C842DN

SP 8400DN

IM 350F

MyQ Roger for Ricoh
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IM 430Fb

IM 430F
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3 Pre-installation Steps

3.1.1 Configure SMTP and Scanning Options

This setting is required for using scan to @me, scan to @email, and Panel Scan
operations:

1. Open the web Ul of the device and login as Administrator.
2. Go to Device Management > Configuration > Device Settings: Email
3. Configure SMTP Server Name, SMTP Port No. and SMTP authentication.

SMTP

W SMTP Server Name

W SMTP Port No. :

W Use Secure Connection (SSL) : On ® Off
W SMTP Authentication : OOn @Off
W SMTP Auth. Email Address
B SMTP Auth. User Name 3
W SMTP Auth. Password :|Change

W SMTP Auth. Encryption :| Auto Select v

3.1.2 Automatic User Logout Timer

To set up a timer for automatic user logout:

1. Log in to the device's web UI.

2. Go to Device Management > Configuration.
RICOH 1M C3000 oo mage tontr

Administrator

«Home

English v| [Switch (QJRefresh  (2)

§ stetus/Information » ce : RICOH IM C3000 u Comment
u Host Name

mart Operation Panel
i

Reset the Mach

Screen Monitoring =

Remote Panel Operation S
Alert Status
u Alert  system [@) Status oK
u Messages (titem(s)) - Toner L) Status OK

W Waste Toner Bottle 1y Status OK
W Input Tray L Status OK
® output Tray J status 0K

‘ Check Details

3. Under Device Settings, select Timer.

15



RICOH IM C3000 web Image Monitor

4 Home

MyQ Roger for Ricoh

Configuration

Screen

Interface

W Interface Settings

Device Settings A Network
® System u IPv4
W Paper uIPVE
Date/Time u SMB
u SNMP
Logs W SNMPv3
Download Logs m SSDP
SYSLOG Transfer | Bonjour
Email W AirPrint

Auto Email Notification

On-demand Email Notification

File Transfer

Conditions to Search Address Book

User Authentication Management

Administrator Authentication Management
Program/Change Administrator

Print Volume Use Limitation

LDAP Server

Firmware Update

Auto Firmware Update

Kerberos Authentication

Device Setting Information: Import Setting (Server)
Import Test

Import/Export Device Setting Information
Eco-friendly Counter Period/Administrator Message
Compulsory Security Stamp

Unauthorized Copy Prevention: Copier
Unauthorized Copy Prevention: Document Server
Unauthorized Copy Prevention: Printer

Program/Change USB Device List

Restrict Application Functions

@ Printer
Basic Settings

L

W Tray Parameters (PCL)
W Tray Parameters (PS)
W PDF Group Password
W PDF Fixed Password

W Virtual Printer Settings
[]

)
o

[+

W System Log

Security

W To use this machine safely
W Network Security
W Access Control

W IPP Authentication
W SSL/TLS

W Root Certificate

W Device Certificate
W S/MIME

W IPsec

W User Lockout Policy
W IEEE 802.1X

W Extended Security

@Remote

W Setup RC Gate

B Update RC Gate Firmware

W RC Gate Proxy Server

B Notify Functional Problems of Device
B RC Gate AutoDiscovery Settings

Webpage

W Webpage

Extended Feature Settings

W Startup Setting
W Extended Feature Info

Permissions for Printer Language to Operate File System W Install

4. Enable the Auto Logout Timer option if it is not already enabled
5. Set the timer in seconds and click OK to save your settings.

16



{

OK | Cancel

{

M Sleep Mode Timer
B System Auto Reset Timer

Copier/Document Server
Auto Reset Timer

B Scanner Auto Reset Timer

B Printer Auto Reset Timer

RICOH IM €3000 \veb Image Monitor

4 Home

3 minute(s)

: @on Ooff

seconds

: @on Ooff

[60 seconds

: @on Ooff

seconds

: @on Ooff

60 seconds

B Auto Logout Timer

: @on Ooff

|30 seconds

B Fusing Unit Off Mode On/Off :
Fusing Unit Off Mode Timer : |0 minute(s) |30

Exit Fusing Unit Off Mode

Weekly Timer:

®on O off

B Weekly Timer : [Inactive

v]

: @ on printing O On Operating Control Panel

seconds (10seconds~240minutes)

MyQ Roger for Ricoh

When [Active (Daily)] or [Active (Day of the Week)] is selected, some functions will not be available.

* Time format: (hh:mm)

Weekly Timer 1

Active
Daily None
00 : 00
Active
Monday None
00 : 00
Active
Tuesday None
00 : 00
Active
Wednesday = None
00 : 00
Active
Thursday None
00 : 00
Active
Friday None
00 : 00
Active
Saturday None
00 : 00
Active
Sunday None
00 : 00

B Main Power On Timer Suspension Period :

B Weekly Timer Code

P—

Lok |

Cancel

Weekly Timer 2

Active
v None

00 : 00

Active
v None
00 : 00

Active
v None

00 : 00

Active
v None

00 : 00

Active
v None

00 : 00

Active
v None
00 : 00

Active
v None

00 : 00

Active
v None
00 : 00

Active

On  Off

Inactive

day

Weekly Timer 3
Active

None

00 : 00

Active
None
00 : 00

Active
None

00 : 00

Active
None

00 : 00

Active
None

00 : 00

Active
None
00 : 00

Active
None

00 : 00

Active
None
00 : 00

month

(0~99999999)

Weekly Timer 4

Active
v None
00 : 00
Active
v None
00 : 00
Active
v None
00 : 00
Active
v None
00 : 00
Active
v None
00 : 00
Active
v None
00 : 00
Active
v None
00 : 00
Active
v None
00 : 00
day month

17
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3.1.3 Printing Related Settings

Printing via MyQ Roger is possible using these methods:

* Printing from USB
The USB drive has to be connected to the device with the file for printing. It is
only possible to print pdfand jpg files from USB.

e Printing from Cloud
The Cloud storage has to be connected to the account. Currently it isn't
possible to browse Cloud storages from the device panel; printed files have to
be uploaded via the mobile device. It is only possible to print pdfand jpg files
from Cloud storage.

e Printing from the mobile application
For printing from the mobile application at least one Cloud storage has to be
connected to the account for storing the jobs.

¢ Printing via MyQ Roger Desktop Client
No special settings needed on the terminal side. For the MRC configuration,
check the MyQ Roger Client for Win manual.

e Printing via Universal Print
No special settings needed on the terminal side. For the Universal Print
configuration, check the MyQ Roger Server Administration manual, chapter 3.4
Universal Print.

¢ Printing via IPP/IPPS
For spooling jobs from the computer, it is possible to use printing via IPP/IPPS.
Spooled jobs via IPP/IPPS are displayed in the Ready to Print action.

3.1.4 IPP Configuration

1. In Windows, go to Control panel > Hardware and Sound > Devices and Printers.

2. Click Add a printer, and then click The printer that | want isn’t listed.

3. Choose Select a shared printer by name and enter the URL: http://
hostNameOFfTheDevice/rws/sop/roger/ipp’

1. http://hostnameofthedevice/rws/sop/roger/ipp

18
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l - @!Add Printer

Find a printer by other options

(O My printer is a little older. Help me find it.

(@) Select a shared printer by name

http://hostNameOfTheDevi:e/rws/sop/rogefflpp

Example: \\comp Apri or
http://comp pri pri /.printer

(O Add a printer using a TCP/IP address or hostname
(O Add a Bluetooth, wireless or network discoverable printer

(O Add a local printer or network printer with manual settings

4. Specify the printer driver

fwh Add Printer

Find a printer by other options

OMyprinterisa| |00 Printer
@Selectashared Connecting to

hitp//10, NP Add Printer Wizard

Example: \)

H Browse...
? b <

Select the manufacturer and model of your penter. ¥ your prnter came with

http://com - 3 an installation disk, cick Have Disk. ¥ your prnter is not isted, consult your

printer documentation for a compatible prnter.

(O Add a printer y
(O Add a Bluetootn; wire|
5 o Manufacturer Printers
OMddstocslprnterar] | oo 53 PCLS V4 Drverfor Urwversal Prnt

[ZgJRICOH PCL6 V4 UniversalDriver V4.16

| Winvue Update | | Have Disk...

5. The printer is added and ready to use.

Roger IPP on
http://.

ok ][ comen
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3.1.5 IPPS Configuration

1. Open the device web Ul and log in as Administrator.
2. Go to Device Management > Configuration > Security: Device certificate.
3. Export the certificate.

¢« Home

Device Certificate

oK Cancel |

[ |Create |MJ|upload |+ |Request |EJ|install Intermediate Certificate | [ |Delete |[+|Export

Selection | Certificate No. | (I

Issued to Issued by Validity Period Certificate Status

® Certificate1 @  /c=gbrcn= /Cm=gb/CN= 09/11/2023 00:00:00 ' Installed
Caertificate2
Certificate3
Certificates

None
None

None
CertificateS

Cartificateé
Certificate?

None
None
None
® Explanation : Create: Creates a self-signed certificate.

Upload: Uploads a certificate.

a signed certificate from a C

Install d C i i Installs an d

Delete: Deletes an installed certificate.

Export: Exports a certificate.

4, Install the downloaded certificate to Third-Party Root Certification Authorities.

& &* Certificate Import Wizard

Certificate Store
Certificate stores are system areas where certificates are kept.

Windows can automatically select a certificate store, or you can spedify a location for
the certificate.

O Automatically select the certificate store based on the type of certificate
(® Place all certificates in the following store

Certificate store:
[ Third-Party Root Certification Authorities I | Browse... |

Select Certificate Store X

Select the certificate store you want to use.

| A
| Trusted People
{ ] Client Authentication Issuers
| Preview Build Roots
| TestRoots
| aQTM Cartifiratinn Aitharitise
< >

Next | Cancel

[ show physical stores
v Printers (28)
o ][ conce

5. In Windows, go to Control panel > Hardware and Sound > Devices and Printers.

6. Click Add a printer, and then click The printer that I want isn't listed.

7. Choose Select a shared printer by name and enter the URL: https://
fullHostnameFromTheCertificate/rws/sop/roger/ipp?

2. https://fullhostnamefromthecertificate/rws/sop/roger/ipp
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[ S = Add Printer

Find a printer by other options

(O My printer is a little older. Help me find it.

(@ Select a shared printer by name

https://fuIIHostnameFromTheCenificatdms/sop/roger/ippl Browse...
Example: \\comp \pril or
http://comp /pri pri /.printer

(O Add a printer using a TCP/IP address or hostname

(O Add a Bl h, wireless or rk disc ble printer

(O Add a local printer or network printer with manual settings

. [ |

8. Specify the printer driver and click OK.

= Add Printer

Find a printer by other options

OMyprintaia] 30 Printer ntallaton .
@ Select ashared Connecting to

hitps/10. MU Add Printer Wizard 7 X

Example: \) - a Select the manufacturer and model of your penter. ¥ your printer came with

http://com an installation disk, click Have Disk. ¥ your printer is not kisted, consult your
prnter documentation for a compatible penter.
(O Add a printer y
(O Add a Bluetootn; wirel
Add a local pri doiad

OAddalocal printeroe] | corpge EJPCLS V4 Drver for Universal Prnt
Microsoft " RICOH PCL6 V4 UniversalDriver V4.16
RICOH
(g This drveris digtaly signed. 1 [
4 o Windouwe Update | Have Disk ..

ok ][ cancel

The printer is added and ready to use.

Roger IPPS on
https://

MyQ Roger for Ricoh
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4 MyQ Roger Ricoh Installer

The MyQ Roger app can be installed on Ricoh MFDs by installing the MyQ Roger
Ricoh Installer in your computer. Then, using the MyQ Roger Installer, you can
discover Ricoh printers, and install and configure the MyQ Roger app.

4.1 Installing MyQ Roger Ricoh Installer

1. To install the MyQ Roger Ricoh Installer, run it, and select a destination folder.
2. Click Next and wait for the installation to finish.

42 Roger Ricoh Installer Setup - X
Select Installation Folder 4
This is the folder where Roger Ricoh Installer will be installed. ‘
«

To install in this folder, dick "Next". To install to a different folder, enter it below or dick
‘Browse".

Folder:
C:\Program Files\MyQ'\Roger Ricoh Installer) Browse...

Advanced Installer

<o cocs

3.You can run the file again if you want to Modify, Repair, or Remove the MyQ Roger
Ricoh Installer.
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ﬁ Roger Ricoh Installer Setup

Modify, Repair or Remove installation
Select the operation you wish to perform.

= Modify
8@ Allows users to change the way features are installed.

[ Repair
,!a Repairs errors in the most recent installation state - fixes
missing or corrupt files, shortcuts and registry entries.

Remove
l :dl Removes Roger Ricoh Installer from your computer.

Advanced Installer
< Back Next > Cancel

4.2 Using MyQ Roger Ricoh Installer

4.2.1 Automatic Launching of Roger Ricoh Installer

Once MyQ Roger Ricoh Installer is installed,

1. You can select to Launch Roger Ricoh Installer automatically before you click Finish
on the Setup Wizard.
#7 Roger Ricoh Installer Setup X

Completing the Roger Ricoh
Installer Setup Wizard

Click the Finish button to exit the Setup Wizard.

[M Launch Roger Ricoh Installer

2. You can also double-click on the Richo Installer desktop shortcut.
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3

Ricoh
Installer

3. You can access the Richo Installer option from the Windows Start Menu.
M

m e

u Ricoh Installer

u Uninstall Roger Ricoh Installer 1.0.57

4.You can go tothe C:\Program Files\MyQ\Roger Ricoh Installer folder (if the

folder wasn’t changed during the installation) and run the Ricoh Installer application
as an Administrator.

v

Home Share View

L v 4 > ThisPC > Local Disk (C:) > Program Files > MyQ > Roger Ricoh Installer
[J Name - Date modified Type Size
»# Quick access

3
Il Desktop pp‘
runtime

‘ Downloads K Ricoh Installer

% Documents K Ricoh Installer 1/25/2022 4:32 PM

= Pictures #» Uninstall Roger Ricoh Installer 1.0.57 1/28/2022 10:52 Shortcut
3 This PC
¥ Network

4.2.2 Adding the Installation Package to the Installer

The installer is installed without a package. The installation package must be
manually added in order to install the terminal. InfFormation about the current
installation package version is displayed at the bottom left corner.

& Roger Installer For Ricoh - [m] X
mye roger 91 @ o
IP Address Serial Number  Model Status Version Actions
Terminal Package Version: No Version | Roger Installer Version: 1.0.1
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To add the installation package to the installer, it should be possible to use drag-and-
drop and move the installation package to the installer. If the installation package is
correctly used, its version is displayed at the bottom left corner.

&4 Roger Installes For Ricoh . .

myo r'Jgef loggedin @& O (@

IP Address Serial Number  Model Status Version Actions

The next time you use the installer, there is no installation package, and you must
drag-and-drop it to the installer again.

In some cases, drag-and-drop cannot be used. A second way to add the package is to
open the folder C:\Program Files\MyQ\Roger Ricoh Installer\app\resources

and place the installation package there. The installer has to be opened after adding
the package to the folder. If this method is used, the installer is opened with the
package in the next run of the installer.

If a different version of the installation package than the one in the installer is used,
it is possible to use the steps for adding the installation package to the empty
installer.

If you want to use a different version of the installation package than the one in the
installer, you can either drag and drop it to the installer or place it in the above-
mentioned folder.

If the package is replaced by drag-and-drop, the change is used only for the current
run of the installer. The previously used version of the installation package is used in
the next run of the installer.

If the package is replaced by adding the installation package to the folder, the
previous version of the installation package must be deleted from the folder.

4.2.3 Login
In the app,

1. Click on the login arrow button in the upper-right corner to log in to your tenant.
2. Fillin the Select Region, Tenant, Username, and Password fields and click ConFfirm.

25



MyQ Roger for Ricoh

i Roger Installer For Ricoh

myQ roger

IP Address Serial Nur ~ LO9in

- o X

Be om

Version Actions

© when logging in, if a user has rights to manage printers and then performs an
installation, the installed terminal will be automatically registered to the

tenant.

4.2.4 Printer Discovery

You can discover available printers using either of these two methods:

1. Click on the globe icon in the upper-right corner.

2. Optionally add the printer’s administrator credentials (Username, Password). Click

Discover devices.

i Roger Installer For Ricoh

myeQ roger

IP Address Serial Number  Model Status

Dismiss Discover devices

Roger Installer versio:

3. Click on the red plus sign button in the lower-right corner.
4. Add a printer’s IP Address to discover a specific device.
If left empty, all the available devices will be discovered.

- 0 X
4 @o ®

Version Actions

5. Optionally add the printer’s administrator credentials (Username, Password). Click

Discover devices.
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2 Roger Installer For Ricoh - o X
myQ@ roger 9 @ O m

IP Address Serial Nur Version Actions

+

6. After clicking Discover devices, the printer discovery progress displays. To stop it, click
Stop Discovery in the lower-left corner.

1 Roger Installer For Ricoh - o X
myeQ@ roger =
IP Address Serial Number  Model Status Version Actions
10.14.4.23 Checking cC 1 &0 X
10.14.4.24 Checking ct &0 X
10.14.4.26 Checking cC 11 &0 X
10.14.4.29 Checking cC 1t &0 X

Stop Discovery
P

Once the printer discovery is finished, you can view all the available devices
information: their IP Address, Serial Number, Model, Status, Version (if MyQ Roger is
already installed on the device), and available Actions.

&1 Roger Installer For Ricoh - o X
myQ roger 1@ 0O m
IP Address Serial Number  Model Status Version Actions
10.14.4.23 Ready cC 11 &0 X
10.14.424 MO, peady cCt &0 X
10.14.4.29 Ready 2022.11.07 (83) cC 1t &0 X
10.14.4.235 Ready c 140X
10.14.4.231 Ready 2022.11.07 (83) cC 1t &0 X
10.14.4.26 Ready 2022.09.17 (1) c 1 &g X

2l allel r n

© fyou haven't added the printer’'s administrator credentials before the
discovery, the printer’'s Status is Password required for setup.

4.2.5 Available Actions

There are five available actions for each discovered device:
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Check Device - Click to manually refresh the device's status in the app.
Actions

C 1 & 0 X
Check Device

It is possible to cancel this by clicking on Checking under Status.
Status

Checking

Full Install Roger - Click to install MyQ Roger on the device.

Version Actions
CcC 11 4 0O X
Full Install Roger

It is possible to cancel the installation by clicking Setting SP Modes under
Status.

Status
Setting SP Modes

Download Logs - Click to download the device logs.
Version Actions
C 11 &0 X

Download Logs

Remove Roger - Click to remove MyQ Roger from the device.
Actions

C t & 0O X

Remove Roger

It is possible to cancel the removal by clicking Removing Apps under Status.
Status
Removing Apps

Remove Device from List - Click to remove the device from the list of devices

in Roger Installer for Ricoh.
Actions

Ct & 0 X

Remove Device from list

28



MyQ Roger for Ricoh

4.2.6 Other Available Actions

Other available actions in the app include:

e Open Logs Folder - Click on the folder icon in the upper-right corner to open
the logs folder.
5 @& O B

¢ Log Window - Click on the Log Window to display the live log of the installer.
5] @ O @

Log Window

A rtinne

4.3 Installation on Ricoh MFDs

To install the MyQ Roger app on your Ricoh Multi-Function Devices (MFDs):

1. Run the Roger Ricoh Installer app as an Administrator.
2. After discovering printers, select the device where you want to install MyQ Roger.
3. Click the Full Install Roger action.

Version Actions
C 1t & 0 X
Full Install Roger

If you are logged in to your tenant in the Roger Ricoh Installer app before installing Roger on a
device, once the installation is finished, the device is paired to your tenant and ready to use
(no need to register the device via the MyQ Roger mobile app).

4.4 Device Spooling

Device Spooling is a feature that saves your print jobs directly onto the device's hard
drive.

This gives you the freedom to release your documents at any time, even if the
computer you printed from is turned off, asleep, or disconnected from the network.
It's the most reliable way to print from a PC, and because the job is stored locally, the
release is instant.

4.4.1 IPP Configuration

1. Go to Windows Control Panel and open Devices and Printers.

2. Click Add a printer, and then click The printer that | want isn’t listed.

3. Choose Select a shared printer by name and enter the URL: http://
hostNameOFfTheDevice/rws/sop/roger/ipp>.
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' <« @ Add Printer

Find a printer by other options

(O My printer is a little older. Help me find it.

(@ Select a shared printer by name

| http://hostNameOfTheDevice/rws/sop/roger/ipp

Example: \\computername\printername or
http://computername/printers/printername/.printer

(O Add a printer using a TCP/IP address or hostname

(O Add a Bluetooth, wireless or network disc ble printer

(O Add a local printer or network printer with manual settings

Next | | Cancel

4, Specify the printer driver.

< @ Add Printer
Find a printer by other options

Windows Prninter Installation

O My printeris a
@ Selectashared Connecting to
| http//10. MU Add Printer Wizard 2 %

Example\? o Select the manufacturer and model of your penter. ¥ your printer came with
http://com 3 an installation disk, click Have Disk. ¥ your printer is not listed, consult your

| penter documentation for a compatible penter.
oAddapcimmf
O Add a Bluetootn; wire|

(O Add a local printer or

Manufacturer Prirters

Genenc {53 PCL6 V4 Driver for Universal Print
g RICOH PCL6 V4 UniversalDriver V4.16

5. The printer is added and ready to use.

3. http://hostnameofthedevice/rws/sop/roger/ipp
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4.4.2 IPPS Configuration

1. Open the device web Ul and log in as Administrator.
2. Go to Device Management > Configuration > Security: Device certificate.
3. Export the certificate.

« Home

Device Certificate

ok | cancel |

(& Jcreate |Eyjupload |+|Request |EdJ|Install Intermediate Certificate :Umln- [5+|Export

Selection ' Certificate No. [ | Issued to Issued by - Validity Period Certificate Status

- Certificate1 @ /Cmgb/CN= /C=gb/CN= 09/11/2023 00:00:00 | Installed
Certificate2 None
Certificate3 None
Certificates None
CertificateS None
Caertificateé None
Certificate? None

® Explanation : Create: Creates a self-signed certificate.
Upload: Uploads a certificate.
R t: R a signed fi from a Certifi h
Install Intermediate Certificate: Installs an intermediate certificate.

Delete: Deletes an installed certificate.
Export: Exports a certificate.

4, Install the downloaded certificate to Third-Party Root Certification Authorities.

& &* Certificate Import Wizard

Certificate Store
Certificate stores are system areas where certificates are kept.

Windows can automatically select a certificate store, or you can spedify a location for
the certificate.

(O Automatically select the certificate store based on the type of certificate
(® Place all certificates in the following store

Certificate store:
[ Third-Party Root Certfication Authrities | [rowse... |

Select Certificate Store X

Select the certificate store you want to use.

= A
{7 Trusted People

{7 Client Authentication Issuers

{7 Preview Build Roots

{ ] TestRoots
“| aQTM Cartificatinn A tharitise 7/
< >
Next I Cancel
[ show physical stores

v Printers (28)

[oc ][ conce

5. Go to Windows Control Panel and open Devices and Printers.

6. Click Add a printer, and then click The printer that | want isn't listed.

7. Choose Select a shared printer by name and enter the URL: https://
fullHostnameFromTheCertificate/rws/sop/roger/ipp®.
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' 3 @Addprinter

Find a printer by other options

(O My printer is a little older. Help me find it.
(® Select a shared printer by name
| https://fullHostnameFromTheCertificate/rws/sop/roger/| ippl | Browse...

Example: \\computername\printername or
http://computername/printers/printername/.printer

(O Add a printer using a TCP/IP address or hostname
(O Add a Bluetooth, wireless or network discoverable printer

(O Add a local printer or network printer with manual settings

| Next H Cancel

8. Specify the printer driver and click OK. The printer is added and ready to use.

= Add Printer

Find a printer by other options

(O My printeris a
@ Select ashared Connecting to
http//10. MU Add Printer Wizard 7 X

Example: \) Select the manufacturer and moded of ¥ er came with
- your penter. ¥ your print

http://com an installation disk, ciick Have Disk. f your printer is not listed, consult your
prnter documentation for 8 compatible penter.
(O Add a printer y
(O Add a Bluetootn; wire|
Add a local pri s

OAddalocal printer ol o oee {53 PCL6 V4 Drver for Universal Print
Microsoft g RICOH PCL6 V4 UniversalDriver V4.16
(g This drver is dighally signed. = 1(
< Update  Have Disk..

[ Ok ]| Concel

4. https://fFullhostnamefromthecertificate/rws/sop/roger/ipp
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4.4.3 Roger User Aliases

Once above configuration is set, the Device user name must be added to user aliases
of the user which will be matched with RAW jobs.

1. Log in to MyQ Roger as an admin user (or user with permissions to modify tenant
users).

2. Go to Users and click Actions > Edit on a user that needs to be matched.

3. Add Device user name to user aliases.
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5 MyQ Roger Mobile Application Setup

The MyQ Roger mobile application can be used both on iOS and Android devices,
including Chromebook devices, and it is available for free download in the App Store
and in Google Play.

After the download and installation of the app,

1. Tap the MyQ Roger app icon to open it.
2. Go through the mini welcome guide and then choose the account you want to use from
the WORK ACCOUNT or the PERSONAL ACCOUNT options.

< App Store &
my
roger

Which account do you want to use?

WORK ACCOUNT
Created and provided by your company

PERSONAL ACCOUNT

You don't have any yet?

3. By choosing WORK ACCOUNT, you can log in to the MyQ Roger tenant created and
provided by your company, with multiple sign-in options:
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< App Store & 10:01

Sign in to work account

European data center

er

MyQ-Roger

Q Sign in with MyQ

Sign in with Apple

Sign in with Google

Sign in with Microsoft

v2022.5.5

4. In the Region field, choose where you want your data to be saved:
European data center or American data center.
5.In the Tenancy name provided by your company field, type the name of your tenant.

Then choose one of the available sign-in options:
e Sign in with MyQ
e Sign in with Google
e Sign in with Microsoft

5.1 Sign in with MyQ

1. Type your MyQ Roger credentials
a. Username / E-mail address
Your MyQ Roger Username or Email address.
b. Password
Your MyQ Roger Password.
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< Signin to your work account

‘>U5ull'u'|u:}' E-mail address

Password

2. Tap SIGN IN.

‘

.2 Sign in with Apple

You are redirected to log in to your Apple account.

‘

.3 Sign in with Google

You are redirected to log in to your Google account.

‘

.4 Sign in with Microsoft

You are redirected to log in to your Microsoft account.

5.5 Signin to Personal Account

By choosing PERSONAL ACCOUNT, you can use a personal MyQ, Apple, Google or
Microsoft account to use the app.
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No SIM 7 10:05

Sign in to personal account

European data center

Q Sign in with MyQ

Sign in with Apple

Sign in with Google

v2022.5.5

1. If you don’t have an account related to MyQ Roger, you can tap Sign up! and create a
new personal account either in MyQ, Apple, Google or Microsoft.

2. Fillin the mandatory fields, First name, Last name, E-mail address, Country,
Password, and Confirm password.

3. Mark the check box that you agree with MyQ Roger processing your data and tap SIGN
UP.
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Sign up to your personal
account

First name *

Last name *

E-mail address *

Country * v

Password

Confirm password

O

4. Once logged in to the app, simply use the Login button at the bottom-center of the
screen to scan the QR code displayed on the Multi-Function Device MFD.
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myQ roger

()]

Ready jobs (0)

You have
nothing to
print...

Recents Favorites
5

2Drive  1200dpi, pdf,  Easy Copy Scan to Scanto Scant
OneDrive OneDrive @email

og
o
Jobs Login Actions

Home

5.6 NFCLogin

You can also log in via NFC, if the device has already been paired by the administrator
and if the NFC is supported by your phone.

1. Tap the Login button and select Login via NFC.
2. Move your phone close to the NFC tag on the MFD.
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X Login to a printer

Scan PDF

A

W) Login via NFC

No printers nearby

Once your phone reads the tag, you are logged in to the MFD.
-]

a Only an administrator can pair an NFC tag to an MFD. Tap the Login button and then tap the
information button @ next to the Login via NFC option. Tap Pair new tag. Bring the phone
close to the printer and tap Write to NFC tag. Once done, scan the QR code on the printer to
finish the device pairing.

5.7 Bluetooth Login

Another option is to log in to an MFD paired via Bluetooth.

1. Tap the Login button and select one of the paired printers from the list.
2. If there are no printers on the list, select Discover printers via Bluetooth.
3. Once an unknown device appears on the list, tap on it and scan the QR code to pair it.
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X Login to a printer

&) scan PDF

o

") Login via NFC

- Kyocera Printer

5.8 Adding a New Printer

If you would like to add a new printer to your tenant, follow the installation
instructions above, to install the terminal package on the printing device. Once
installed, open your MyQ Roger mobile app and use the Log in button at the bottom-
center of the screen to scan the QR code displayed on the MFD.

This way, the connection between your MyQ Roger tenant, your MFD, and your smart
phone is established. After choosing the region and scanning the QR code, you see
the Printer successfully paired notification on your mobile, and the MyQ Roger log
in-screen on your MFD.

There are more possible scenarios when scanning the QR code on the printer, that
are also dependent on the user’s permissions:

e The printer has not been registered yet with any tenant:

o If the user has standard permissions (print, scan, etc.), they cannot pair
the device. It fails and an error message is displayed on the mobile
phone.

o If the user has admin permissions (device pairing), they are able to pair
the device with a tenant. The new record of the printer is created under
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the tenant, and the printer is immediately active. A new QR code is
displayed and any user on that tenant is able to log in.
e The printer is registered (paired with the same tenant as the user):
o The user (with standard and/or admin permissions) is logged in to the
printer and can control it via their mobile phone.
e The printer is registered with a different tenant:
o Since the printer is paired with a different tenant, it cannot be used, and
an error message is displayed on the mobile phone.

© I1t's not possible to bring up the registration screen (with the QR code) on a
device once it has been paired to a tenant. The administrator should either
release the pairing on the server or do a fresh re-installation of the
embedded application (delete it from the device and then re-install it).

If you see a request for device pairing, or if you are having issues with logging
in, contact your administrator.
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6 Registration of MyQ Roger to the Tenant

To register a printing device to your tenant, you must first select your region on the
Multi-Function Device (MFD), and then use the MyQ Roger mobile app to scan the QR
code displayed on the MFD.

1. In the MyQ Roger screen on the MFD, tap on the flag in the lower-left corner to select
your region.

myoe
roger

53, Admin.is operating remotely

Select your region Scan QR code to pair this
device
THEN
Europe Or, tell this code to your system administrator
Click here to change region LKDP-7CGG

Roger 24.3.0 (64)

Check Status  %3** < A ©) Stop

2. Choose the region in the pop-up, either Europe or Americas.

Login

Choose Region

Europe

eu.roger.myq.cloud

Europe 2

eu2.roger.myq.cloud

= Americas

——— us.roger.myq.cloud

Check Status %32

3. Scan the QR code to pair the device.
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=3, Deny admin’s operation, tap here ,\

myoQ
roger

Select your region Scan QR code to pair this
device
THEN
i Or, tell this code to your system administrator
E éi?:fgrlect?)schange region U44V-LHT5
Roger 24.3.0 (64)
Check Status ~ Z3r* < A © Stop

After the connection between MyQ Roger, your MFD, and your smart phone is
established, you can immediately use MyQ Roger, either via your smart phone
(recommended), or via the device panel.

6.1 Tenant Registration via the MyQ Roger Ricoh Installer

When logging into the MyQ Roger Ricoh Installer (see page 23), if a user has rights to
manage printers and then performs an installation, the installed terminal will be
automatically registered to the tenant.

6.2 Information about the Terminal Version and

Connected Tenant

It is possible to display information about the terminal version and information about
the connected tenant on the device panel.

1. Display the MyQ Roger login screen.

2. Press the MyQ Roger logo.
Information about the terminal version and information about the connected tenant is
displayed.
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G5,  Admin. is operating remotely

Device Identifier:
Tenant Name: ™ _. o vecon coreiiicn,

Region: LECK ISP ¥ PRTIS P rpp—

Universal Print:*" .. ...

Check Status %32
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7 Admin Menu

Device administrators can access the system menu using an Admin PIN. This PIN is
generated automatically when the device connects to a tenant and can be changed at
any time.

7.1 Finding and Changing the Admin PIN
To locate or modify the Admin PIN in MyQ Roger Server:

1. Navigate to Printer Configurations > Actions > Edit.
2. Select the Login tab.
3. Locate the PIN field under Admin Mode.

Default printer configuration i) X

General

Spooled jobs expiration
period: 240 Minutes

Default recent workflow:

count:

Default: [z]

Login methods

PIN: (V)

Cards: (V)

Qrcode: (V)

User Credentials: (V)

PrintSharing:

Admin Mode PIN:

Default screen on terminals QR code v

7.2 Accessing Admin Mode

The method for accessing the terminal panel depends on the device state and the
login methods enabled for your tenant.
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7.2.1 Option 1: Device Not Yet Paired

If the terminal has not been paired with a tenant, long-press the MyQ Roger logo on
the registration screen to access the admin panel.

myo 10
roger

Select your region Scan QR code to pair this
device
THEN
- Europe Or, tell this code to your system administrator
Click here to change region i
Roger 26.1.0 (8)

7.2.2 Option 2: Device Already Paired
For paired devices, follow one of the methods below based on your enabled login
methods.

Method A: PIN or User Credentials Login Enabled

1. Enter the Admin PIN in the PIN field (do not press the login button).
2. Long-press the MyQ Roger Logo in the top-left corner.

The device unlocks and displays the system settings.

myQ
roger

Username 1
4
7
Enter your PIN, name and password, place your card or scan QR
code to log in <
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Method B: PIN and User Credentials Login Disabled

Use this method if only QR code or card login is enabled.

1. Long-press the MyQ Roger logo to open the Administration Options dialog.
2. Enter the Admin PIN when prompted.
3. Scroll down and tap Unlock Panel.

The device unlocks and displays the system settings.

myo
roger

Place your card or scan QR
code tologin

Administration Options

Enter the admin mode PIN to access administration options

CANCEL

7.3 Available Options

Once unlocked, the following options are available:
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e Settings

Access device system settings.
e Printer

Configure printer-specific options.
e Language

Change the display language.

|2, Denyadmin's operation, tap here |

Settings

-
( = )

Change Language

| bl

Gud
Language @

G D TS GEED T

Check Status ~ ji'a@* <5

Additional debug options may be available depending on the build type:

e Log Level

Adjust logging verbosity (Info, Debug, etc.).
e Performance Mode

Enable/disable performance optimizations.
¢ Clear Tenant Registration

Remove the device from the current tenant.
¢ Unlock Panel

Access the underlying device panel.
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Debug Options

Log Level
Info

Performance Mode

Device Registration

CLEAR TENANT REGISTRATION

Unlock Panel

UNLOCK PANEL

CLOSE

MyQ Roger for Ricoh
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8 Activating Card Readers

To activate a USB card reader:

1. Register it on the printing device’s touch panel.
2. Add the card reader's Vendor ID and Product ID to the USB device list on the printing
device's Web Ul.

The Ricoh system menu differs between older and newer models. You can find instructions
for both further below.

8.1 Registering the Card Reader in Older Devices

To register a USB card reader on the printing device’s touch panel:

1. Log in as an admin, go to Printer Configurations then Actions>Edit>Login to find the
Admin PIN in the MyQ Roger Web UL.

Edit: Default printer configuration

2. Enter the Admin PIN on the terminal and then press and hold the MyQ Roger logo.
3. Find the Settings button on the Ricoh screen and tap it to open the settings.
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< Printer

Change Language

Language

Check Status  %7%™ <€ @

4. On the settings screen, tap Machine Features Settings.

The Machine Feature Settings screen opens.

*?q Settings

Machine Features Settings
Each application’s settings and system settinas of the machine can be set.
mount of printed paper can be displayed and printed out.

Inquiry :
The contact information for maintenance can be displayed and printed out

Tray Paper Settinas

Settings for the paper tray, paper type and its size, can be made

21 Feb. 2024
09:46

5. Tap Login at the top of the screen.

MyQ Roger for Ricoh
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e INCREN
O e NN
S TEE]
0 )
ra @

Check Status ~ &7ee ™

6. On the pop-up message, tap Login.
I E—— . - |
| Reset | (3
1T 2 |3
(1) [’ggﬁ]sg;;)sgxg,r é.hen enter login user name and %58
R
#)0 )
o

Check Status 37 S ) Stop

7. Enter the device administrator’s username and tap OK.
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Host Name:

o Enter the user name, then press [OK].

User Name

Check Status &7 ™™

8. Enter the device administrator’s password and tap OK.

o Enter the password, then press [OK].

Password

Check Status & ™™

9. On the next screen, tap OK.
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Host Name:

Check Status 370

& |Machine Administrator

€ Settings Reset = ( &

‘ * A | @ Copier / Document Server ’ 1 H 2 H 3 ‘
System Settinas Settings L )\ J\ )
O Prirter Settinas | ’_ o
@ Scarner Settings < Y S S
! J __ Ent

J!? Maintenance ‘ ’ CCluJ

Check Status 35 ™

You are now back on the MyQ Roger login screen.
11. Use the Admin PIN and press and hold the logo again.
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mye
roger

Username 1 2 3
PIN / Password 4 5 6
7 8 9

Egégrt%ol%g ITr|1N name and password, place your card or scan QR &0
Check Status ~ &7%™ € ) ®  Stop

12. Find the Settings button on the Ricoh machine administrator screen and tap it.

& |Machine Administrator : I looout | C |

User Guide Address Book Settings

( - )
Printer

Change Language
mo

Gud
Language ﬁ‘

Check Status %™ €

11. On the settings screen, tap Machine Features Settings.
The Machine Feature Settings screen opens.
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& |Machine Administrator Bl Losout
3} Settings

Screen Features Settings :
The languages and system settings for Screen device can be made

application’s settings and system settings of the machine can be set.

Counter
The total amount of printed paper can be displayed and printed out.

tact information for maintenance can be displayed and printed out

Address Book

The user information and destinations can be proarammed, changed and deleted.

Tray Paper Settings
Settings for the paper tray, paper type and its size, can be made

Basic Settings When Installing :
Settings required when installing can be made easily.

Basic Settinas for Extended Devices
Settings for extended devices can be made.

21 Feb, 202
0.5 h=) A

12. Tap Screen Device Settings.
The Screen Device Settings screen opens.
& |Machine Administrator Logged in: Machine Administrator

% Screen Features Settings
“ vidpuay

Storage & USB
Personal

&  Security

B language & input

System
®  Screen Device Settings Information
o Screen Device Settings
wa A

13. On the Screen Device Settings screen, scroll down and tap External Interface
Software Settings.
The External Interface Software Settings screen opens.
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‘& |Machine Administrator Host Name: |

< Screen Device Settinas

External Interface Software Settings

User's Own Customization
System Bar Settings (Top / Bottom of Screen)
Support Settinas

[Back] Key
Enable/Disable [Back] Key

Install Settings
Nisnlav Informatinn Screen Automatically
21 Feb, 2024
09:52 =) “

14. In the Select IC Card Reader field, tap on Do not use to open the drop-down menu.
‘& |Machine Administrator

External Interface Software Settings Cancel

Set the software to enable IC cards and smartphones with Bluetooth
to use the machine.

Select IC Card Reader Do not Use

Bluetooth Software Settinas Do not Use

16 Feb 2023
14:17 2 a

15. Then select Proximity Card Reader from the drop-down.
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& |Machine Administrator Logged in: Machine Administrator

Extemllnterf; Software Settings Cancel

Set the software to enable IC cards and smartehones with Bluetooth
to use the machine.

MyQ Roger for Ricoh

Select IC Card Reader Do not Use

Proximity Card Reader Software | Proximity Card Reader
Settings
NFC Card Reader

Bluetooth Software Settinas Do not Use

16 Feb. 203

(Cancel

Set the software to enable IC cards and smartehones with Bluetooth
to use the machine.

Select IC Card Reader Proximity Card Reader

Proximity Card Reader Software
Settings Not Set

Bluetooth Software Settings Do not Use

16 Feb. 2023
14:18 <D

17. Connect the card reader when this screen is displayed.
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& |Machine Administrator

Proximity Card Reader Software Settings Cancel

© Connect card reader to operation panel that displays this guidance.
If reader is connected, disconnect and then re-connect it after 5 seconds.

External Interface Software to Use

No registration.

16 Feb. 203
14:19

18. Confirm the settings and tap OK.
& Machine Administrator

Proximity Card Reader Software Settings Cancel

© To change the card reader, set [Software to Use] to [Do not Use]
and press (OK]. Then return to this screen and connect the new card reader.

External Interface Software to Use

slcl';’%’bcfgl‘ée%"\ Proximity Card Reader Suppo...

16 Feb. 203
14:19

19. Restart the device.
20. Add the card reader's Vendor ID and Product ID to the USB device list on the printing
device's Web Ul.

8.2 Registering the Card Reader in Newer Devices

To register a USB card reader on the printing device’s touch panel:

1. Log in as an admin, go to Printer Configurations then Actions>Edit>Login to find the
Admin PIN in the MyQ Roger Web UI.
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Edit: Default printer configuration

General  login | ReadyToPrint  SNMP  JobRelease  Miscollancous

Allowed Login Methods Admin Mode

2. Enter the Admin PIN on the terminal and then press and hold the MyQ Roger logo.
3. Find the Settings button on the Ricoh screen and tap it to open the settings.

‘

Printer

N

e

Change Language
S

Language @

Check Status i ™

3. Tap Login at the top of the screen.
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)
Settings (Q Search All )

m-  Change Language ’

o Language

i Inquiry

Counter

21 Feb, 2026
09:13 D @

4. Enter the device administrator’s username and password and tap Login.

Enter user name and password to log in.

User Name \

Password \

| M0 Change Language

21 Feb. 2024
09:14

5. Tap System settings.
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& |Machine Administrator Logged in: Machine Administrator J ?
Settings (Q  SerchAll )
Copier / Document m- Change Language
D2 Server Setings o Language
E System Settings
g Printer Settings 1 Inquiry
EAddress Book fg Scanner Settings Y Maintenance
DTray/Paper Settings Counter
Basic Settings
When Installing

16 Feb. 2023
14:08 =)

6. Select Network/Interface on the left-side menu and then tap External Interface
Software Settings.

& |Machine Administrator The card authentication device is not connected

(Q Search All ) Back to Settings Menu

Display/neut < | Network/Interface
Machine Machine: Proxy Settings Inactive
Date/Time/Timer Bluetooth
Sound External Interface Software Settings
Network/Interface Ping Command
Send (Email/Folder) .

USB Port Inactive
Settings for Administrator

‘ USB Speed Auto Select
MPchlne{Cmtrd Panel
o © o

7.1n the Select IC Card Reader field, tap on Do not use to open the drop-down menu.
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& |Machine Administrator Host Name

External Interface Software Settings Cancel

Set the software to enable IC cards and smartphones with Bluetooth
to use the machine.

Select IC Card Reader Do not Use

Bluetooth Software Settings Do not Use

16 Feb. 2023 <3
145:17

8. And then select Proximity Card Reader from the drop-down.
& |Machine Administrator Logged in: Machine Administrator

MIM Software Settings Cancel

Set the software to enable IC cards and smartehones with Bluetooth
to use the machine.

Select IC Card Reader Do not Use

Proximity Card Reader Software | Proximity Card Reader

Settings
NFC Card Reader

Bluetooth Software Settinas Do not Use

16 Feb. 2023 <3
15:18

9. In Proximity Card Reader Software Settings, select Not Set.
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& |Machine Administrator The card authentication device is not connected

External Interface Software Settings Cancel

Set the software to enable IC cards and smartehones with Bluetooth
to use the machine.

Select IC Card Reader Proximity Card Reader

Proximity Card Reader Software
Settings Not Set

Bluetooth Software Settings Do not Use

16 Feb. 203 <j
14:18

10. Connect the card reader when this screen is displayed:
& |Machine Administrator Host Name

MyQ Roger for Ricoh

*Proximity Card Reader Software Settings Cancel

© Connect card reader to operation panel that displays this guidance.
If reader is connected, disconnect and then re-connect it after 5 seconds.

External Interface Software to Use

No registration.

16 Feb. 203
14:19

11. Confirm the settings and tap OK.
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& |Machine Administrator

Proximity Card Reader Software Settings Cancel

© To change the card reader, set [Software to Use] to [Do not Use]
and press (OK]. Then return to this screen and connect the new card reader.

External Interface Software to Use

ﬁg’%’bcgfglgeg‘ﬁ Proximity Card Reader Suppo...

16 Feb. 2023
14:19

12. Restart the device.
13. Add the card reader's Vendor ID and Product ID to the USB device list on the printing
device's Web UL.

8.3 Adding the Card Reader on the Device's Web Ul

To add the card reader's Vendor ID and Product ID to the USB device list on the
printing device's web Ul:

1. Log in to the printing device's web Ul.
2. On the left-side menu, point on Device Management, and then click Configuration.
The Configuration tab opens.

RICOH MP C406Z \eb image Monitor

¢« Home

i Status/Information > W Device Name : RICOH MP C406Z

@ Device Management » Configuration
Address Book

mart Operation Panel

E Print Job/Stored File »
|

Central Management

3. On the tab, under Device Settings, click Program/Change USB Device List.
The Program/Change USB Device List tab opens.
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RICOH MP C3004 \yeb Image Monitor

¢« Home

-CUTTTPUTOUr OO CarT IOy o Can T

W Unauthorized Copy Prevention: Copier

m Unauthorized Copy Prevention: Document Server
W Unauthorized Copy Prevention: Printer

[ ] Program/ChanE USB Device List

@ Printer
W Basic Settings
W Tray Parameters (PCL)

4. 0On the Program/Change USB Device List tab, on the list of USB devices, enter the card
reader's Vendor ID and Product ID, and then tap OK at the top-left corner of the tab.

RICOH MP C3004 \eb image Monitor

4« Home

Program/Change USB Device List

I OK [ Cancel |
L

If settings are changed while the device is connected, reconnect the device or restart the
Enter hexadecimal numbers (0 -9, a - f, A - F) with a maximum of 4 digits for each ID.

Device No. | Vendor ID Product ID
[Device 1 | /ooD8 0310 |
Device 2 ' [1]

8.4 Deactivating Card Readers

8.4.1 Deactivating Card Readers in Older Devices

To deactivate the card reader, follow the activation steps (see page 51) from 1 to 14.
Then, in the External Software Settings screen,

1. Open the Proximity Card Reader Software Settings.
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& |Machine Administrator Logged in: Machine Administrator

External Interface Software Settings Cancel

Set the software to enable IC cards and smartphones with Bluetooth
to use the machine.

Select IC Card Reader Proximity Card Reader

Proximity Card Reader Software  pcProx Card Reader
Settings VID: 0C27, PID: 3BFA

Bluetooth Software Settings Do not Use

2.Set it on Do not Use and tap OK to confirm the settings.
& |Machine Administrator

Proximity Card Reader Software Settings Cancel

© To change the card reader, set [Software to Use] to (Do not Use]
and press [OK]. Then return to this screen and connect the new card reader.

External Interface Software to Use

pcProx Card Reader e .
VID: 0C27, PID: 38FA Proximity Card Reader Support Plugin

Do not Use

16 Feb. 2023 (3
14:34

3.In the Select IC Card Reader field, tap on Proximity Card Reader to open the drop-
down menu.
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& |Machine Administrator

“External Interface Software Settings

Set the software to enable IC cards and smartphones with Bluetooth
to use the machine.

Select IC Card Reader Proximity Card Reader

Proximity Card Reader Software
Settings Not Set

Bluetooth Software Settings Do not Use

16 Feb. 2023
14:35 =)

4. Select Do not Use and tap OK to confirm the settings.
& |Machine Administrator Logged in: Machine Administrator

Set the software to enable IC cards and smartphones with Bluetooth
to use the machine.

Select IC Card Reader Do not Use
Proximity Card Reader

Bluetooth Software Settings

NFC Card Reader

16 Feb. 2023

14:12

5. Restart your device.

8.4.2 Deactivating Card Readers in Newer Devices

To deactivate the card reader, follow the activation steps (see page 60) from 1 to 6.
Then, in the External Software Settings screen,

1. Open the Proximity Card Reader Software Settings.
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& |Machine Administrator Logged in: Machine Administrator

External Interface Software Settings Cancel

Set the software to enable IC cards and smartphones with Bluetooth
to use the machine.

Select IC Card Reader Proximity Card Reader

Proximity Card Reader Software  pcProx Card Reader
Settings VID: 0C27, PID: 3BFA

Bluetooth Software Settings Do not Use

2.Set it on Do not Use and click OK to confirm the settings.
& |Machine Administrator

Proximity Card Reader Software Settings Cancel

© To change the card reader, set [Software to Use] to (Do not Use]
and press [OK]. Then return to this screen and connect the new card reader.

External Interface Software to Use

pcProx Card Reader e .
VID: 0C27, PID: 38FA Proximity Card Reader Support Plugin

Do not Use

16 Feb. 2023 (3
14:34

3.In the Select IC Card Reader field, tap on Proximity Card Reader to open the drop-
down menu.
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& |Machine Administrator
IA -

Set the software to enable IC cards and smartphones with Bluetooth
to use the machine.

Select IC Card Reader Proximity Card Reader

Proximity Card Reader Software
Settings Not Set

Bluetooth Software Settings Do not Use

16 Feb. 203

Set the software to enable IC cards and smartphones with Bluetooth
to use the machine.

Select IC Card Reader Do not Use

Bluetooth Software Settings Proximity Card Reader

NFC Card Reader

16 Feb. 2023

14:12

5. Restart your device.
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9 Using MyQ Roger Ricoh

9.1.1 LoglIn

Depending on the administrator’s setup, there are multiple login options available on
the device panel:

¢ Username and password - Type your MyQ Roger username and password.

e Username and PIN - Type your MyQ Roger username PIN.

ID Card - Swipe your ID Card.

PIN - Type your MyQ Roger PIN.

QR code - Scan the QR code with your smartphone via the MyQ Roger mobile
app (recommended).

myoQ
roger

|32, Admin. is operating remotely J

Username 1

PIN / Password

2 3
5 6
8 9
0

4
7
Enter your PIN, name and password, place your card or scan QR code to )
login

Check Status 535%™ € o o Stop
If you log in by scanning the QR with your smartphone, you can manage everything
via the MyQ Roger app. You cannot use the device panel unless you pass the control
to the printer, via the button on the top-right corner in the MyQ Roger mobile app
Home tab.
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s RogerUser 3, Admin. is operating remotely Logout
myoQ roger Hi, admin )

Remote Control Mode

You don't need to touch this printer

Select an action on your mobile and I will
perform it here

Check Status 0% < o o Stop
If you use a different login method, you can manage everything directly from the
Multi-Function Device (MFD).

& |RogerUser G5, Admin. is operating remotely Logout
myQ roger Hi, admin )

Remote Control Mode

You don't need to touch this printer

Select an action on your mobile and | will
perform it here

Roger that, copying your documents

Scanning in progress

Check Status %™ < o ®  Stop
The currently running operation is displayed on the MFD’s display if the device is
managed via the MyQ Roger app.

9.1.2 MyQ Roger Available Actions

Depending on your MyQ Roger tenant settings, as well as the administrator’s setup,
the available actions are:
¢ Ready to Print
OneDrive and Scan Here (OneDrive)
SharePoint and Scan Here (SharePoint)
Google Drive
Universal Print
Assign Card
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e Unlock Panel
e User Workflows

Ready to Print

This action shows all the jobs that are in the ready state.

& |RogerUser %, Denyadmin’s operation, tap here
myQ roger Hi admin )
{n) Ready to Print O bwA4Job.docx
& OneDrive O Testfile.doc
& SharePoint 0O carodej.pdf

& Google Drive

€< Assian card

Tel=1-1-]¢1

arepoint Scan to Scan to Scan to sharepoint
@email GoogleDrive  OneDrive test

Check Status %% <€ oy ) Stop
« If the control is to the printer, select a job or multiple jobs and swipe from left
to right to print it..

Easy copy Easy copy Easy copy

test

‘& |RogerUser G5, Denyadmin's operation, taphere Logout
myQ roger Hi,admin )
{n) Ready to Print O  bwA4Job.docx
&> OneDrive O Test file.doc

SharePoint O carodej.pdf

[7an)
& Google Drive
C2

Assian card
(11, Unlock Panel
[ Scan/Copy Workflows ]
Check Status %% o @ Stop

¢ You can also swipe all the way for printing options.
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& |RogerUser G, Denyadmin's operation, tap here
mVQ roger Hi, admin Q

& OneDrive O carodej.pdf
SharePoint

[72n)
& Google Drive
G2

Assign card
(711, Unlock Panel
( Scan/Copy Workflows } @& PRINT ALL
Check Status  H%™™ < oy ) Stop
e |f you swipe from right to left, the job is deleted.
& |RogerUser &, 4 Logout | €
myQ roger Hi, admin Q

{n) Ready to Print pelete ]
& OneDrive O carodej.pdf
SharePoint

(72
Y Google Drive
G2

Assign card
(Ll Unlock Panel
[ Scan/Copy Workflows ] @ PRINT ALL
Check Status B < A Q@ Stop

¢ Ifit's on the mobile app, you have the same swiping options, or else you can
select the job(s) and tap Print or Print All.

OneDrive
This action shows all the jobs that can be printed and stored on OneDrive.

e If the control is to the printer, select a job and swipe from left to right to print
it, or just tap on the job to edit the job options.
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' & |RogerUser G2, Denyadmin’s operation, taphere Logout
myQ roger Hi, admin )
{n) Ready to Print & Parent Directory
& OneDrive @ bwA4Job.docx
& SharePoint carodej.pdf
(S Google Drive D ¢arodéj.png
G2 Assion card [ é&arodajtiff
FH':—, Unlock Panel @ Custom Report logo.jpg

‘o

51 Test file.odt
Check Status 5™ <€ B © Stop

@ Test file.doc
Scan/Copy Workflows J

Currently, there are two possibilities of behavior after login related to settings on
the MyQ Roger Web UIl. When using the PIN login method, OneDrive storage files are
not displayed on the device panel due to security reasons. When any other Login
method is used, (username and password, card, or mobile device), there are no
OneDrive storage file display limitations.

¢ The following OneDrive Access message displays after trying to open the

OneDrive storage when the PIN Login method was used.
s RogerUser G5, Denyadmin’s operation, tap here Logout

OneDrive Access

Please avoid using PIN Login Method to access OneDrive
content.

OK

Check Status B2 <5

After pressing OK on this message, use any other Login method, other than
PIN. The OneDrive storage folders and files will then be displayed.

e If the PIN Login method was used, OneDrive storage folders and files are not
displayed at all.
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& |RogerUser , logout | €
myQ roger Hi, admin )
{n) Ready to Print
& OneDrive

SharePoint

It is not possible to view content of OneDrive
with PIN authorization. Please use another
Login Method to access OneDrive content.

[7an)
& Google Drive
)

Assign card

=

Unlock Panel

[ Scan/Copy Workflows ]

Check Status %3 < A © Stop

Scan Here (OneDrive)

There is also the Scan Here feature, that scans your documents and saves the scans
to OneDrive.

1. If the control is on the mobile app, select the job (listed in the OneDrive tab) and

tap Print or Print All. On Ricoh devices, it is possible to print files in PDF, JPG, MS
Office, and Google Docs formats from OneDrive storage.
& RogerUser G5, Denyadmin’s operation, tap here Logout

Scan Color mode
B&W (binary) Text/Drawing

File Format
PDF

Format Options

Compression method (Grayscale/Full ...
Do not compress

Compression method (B&W)
MMR

Check Status %2 <5

SharePoint

This action is displayed if SharePoint is connected or if no cloud storage is connected
atall.

1. This action shows all the jobs that can be printed and stored on SharePoint. If the
control is to the printer, select a job and swipe from left to right to print it, or just tap
on the job to edit the job options.
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& |RogerUser G3, Admin. is operating remotely Logout
myQ roger Hi admin )
{n) Ready to Print & parent Directory
& OneDrive @ bwA4Job.docx
& SharePoint carodej.pdf
&S Google Drive @ Custom Report logo.jpg
&< Assion card [j carodéj.png
(LI, unlock Panel [ carodgjiff

éﬁ Test file.odt
Check Status 2% <€ o ) Stop

@ Test file.doc
[ Scan/Copy Workflows }

Currently, there are two possibilities of behavior after login related to settings on
the MyQ Roger Web Ul. When using the PIN login method, SharePoint storage Ffiles
are not displayed on the device panel due to security reasons. When any other Login
method is used, (username and password, card, or mobile device), there are no
SharePoint storage file display limitations.

¢ The following OneDrive Access message displays after trying to open the

SharePoint storage when the PIN Login method was used.
& |RogerUser G, Deny admin's operation, taphere

SharePoint Access

Please avoid using PIN Login Method to access SharePoint
content.

OK

Check Status 2%%* <

After pressing OK on this message, use any other Login method, other than
PIN. The SharePoint storage folders and files will then be displayed.

e If the PIN Login method was used, SharePoint storage folders and files are not
displayed at all.
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& |RogerUser G2, Denyadmin’s operation, tap here Logout
myeQ roger Hi, admin Q

{n) Ready to Print

& OneDrive

SharePoint

It is not possible to view content of
SharePoint with PIN authorization. Please
use another Login Method to access

SharePoint content.

[72n)
& Google Drive
< Assion card

=

Unlock Panel

[ Scan/Copy Workflows ]

Check Status 232* < © Stop

Scan Here (SharePoint)

There is also the Scan Here feature, which scans your documents and saves the scans
to SharePoint.

& |RogerUser 3, Denyadmin’s operation, tap here Logout

X cancel

Format

Scan Color mode
B&W (binary) Text/Drawing

File Format
PDF

Format Options

Compression method (Grayscale/Full ..
Do not compress

Compression method (B&W)
MMR

Check Status ™ €
If the control is on the mobile app, select the job (listed in the SharePoint tab) and
tap Print or Print All. It is possible to print files in PDF, JPG, MS Office, and Google
Docs formats only on Ricoh from Sharepoint storage.

9.1.3 MS Teams

This action is displayed if MS Teams is connected or if no cloud storage is connected
at all. This action shows all files that can printed from or scanned to your channels
in MS Teams.

1. If the control is to the printer, select a job and swipe from left to right to print it or just
tap on the job to edit the job options.
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i
[72a)
&
@

Ca

Scan/Copy Workflows

Ready to Print
OneDrive
Teams
SharePoint
Universal Print

Assian card

Check Status

18 Feb. 2026
12:53

MyQ Roger for Ricoh

HR 10003 100% Hi, Roger & (>
& Sites List

[ General

[ Release Management

Ao} A © Stop

It is not recommended to use login via the PIN method for displaying the cloud
storage files on the device panel because of security reasons. Currently, there are
two possibilities of behavior after login via PIN related to settings on the MyQ Roger
Web Ul. This behavior is related to the PIN login method only. Login via username and
password, card, or via mobile device is working without any limitations.

2. An information message is displayed after opening the MS Teams storage.

Check Status

Teams Access

Please avoid using PIN Login Method to access Teams

content.

18 Feb. 2026
12:53

D

3. After pressing OK on this message, the MS Teams storage is displayed, and it is
possible to browse the MS Teams folders and files. By default, only Channels that are
followed by the user are listed. MS Teams storage files are not displayed at all.

Scan Here (MS Teams)

The Scan here feature scans your documents and saves the scans to MS Teams in the
specified channel.
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1. If the control is on the mobile app, select the job (listed in the MS Teams tab) and
tap Print or Print All. It is possible to print files in PDF, MS Office and Google Docs
formats only on HP from MS Teams storage.

Google Drive

This action shows all the jobs that can be printed and stored on Google Drive. If the
control is to the printer, select a job and swipe from left to right to print it, or just tap
on the job to edit the job options.

& |RogerUser G5, Deny admin's operation, tap here
myQ roger Hi,admin )
{n) Ready to Print &~ Parent Directory
@ OneDrive [ Testfile.odt
@ SharePoint [ Testfile.doc
& Google Drive ] custom Report logo.jpg
&2 Assion card [} bwA4Job.docx
(L1, Unlock Panel [Y) éarodéjpng

[ carodgitiff

=3 SCAN HERE

[ Scan/Copy Workflows J

é‘ carodej.pdf
Check Status 3357 € B © Stop

Currently, there are two possibilities of behavior after login related to settings on
the MyQ Roger Web UIl. When using the PIN login method, Google Drive storage files
are not displayed on the device panel due to security reasons. When any other Login
method is used, (username and password, card, or mobile device), there are no
Google Drive storage file display limitations.

¢ The following Google Drive Access message displays after trying to open the

Google Drive storage when the PIN Login method was used.
£y RogerUser 3, Admin. is operating remotely Logout

Google Drive Access

Please avoid using PIN Login Method to access Google Drive
content.

OK

Check Status %552
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After pressing OK on this message, use any other Login method, other than
PIN. The Google Drive storage folders and files will then be displayed.
¢ If the PIN Login method was used, Google Drive storage folders and files are
not displayed at all.
& |RogerUser 3, Admin. is operating remotely y Logout C
myeQ roger Hi, admin g
{n) Ready to Print
& OneDrive

SharePoint

It is not possible to view content of Google
Drive with PIN authorization. Please use

D

(S Goole Drive
another Login Method to access Google

Ed

Assign card Drive content.
[, unlock Panel
[ Scan/Copy Workflows J
Check Status %%’ < oy Q@ Stop

There is also the Scan Here feature, which scans your documents and saves the scans
to Google Drive.

& |RogerUser & Logout

X cancel

Format

Scan Color mode
B&W (binary) Text/Drawing

File Format
PDF

Format Options

Compression method (Grayscale/Full ...
Do not compress

Compression method (B&W)
MMR

Check Status D3 <€
e If the control is on the mobile app, select the job (listed in the Google
Drive tab) and tap Print or Print All.
It is possible to print files in PDF and JPG format only on Ricoh from Google
Drive.

Universal Print

This action shows all the jobs that can be printed from Universal Print.

82



MyQ Roger for Ricoh

| & |[RogerUser G, Admin. is operating remotely [ Logout | C]
myQ@ roger Hi, filip.novotny@myg-solution.com Q
G—D Ready to Print D MyQ Roger Ricoh Installation and Usage

<& Universal Print
&2 Assion card

1 Unlock Panel

[o—]

( Scan/Copy Workflows ]

Check Status 5™ € A ®  Stop
e Swipe operations are also available in Universal Print for Printing and
Displaying of the job options. Swipe operations for deleting jobs are not
available.

| & JRogerUser =, 4 [ Logout | C ]
myQ roger Hi, filip.novotny@myg-solution.com Q
{A) Ready to Print ¢ options () Mya Roger Ricoh Ins

<& Universal Print
€2 Assign card

[T, unlock Panel

[ Scan/Copy Workflows J

Check Status i < A~ o Stop

» Job options are also displayed after clicking a job.
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| & |RogerUser |2, Denyadmin's operation, tap here | | Logout | C |

Copies

Copies
1

Settings

[E] Print Color mode
Full color

.’.:j Paper Size

i) Letter: 8.5 inches (horizontal) x 11 inches (verti...
@3 Collate/Stack
[\

Collate

Check Status 1852

Assign card

After tapping this action, the ID Card registration screen opens, and the logged user
can register their card by swiping it at the card reader.

Unlock Panel

After tapping this action, the device panel is unlocked, and it is possible to use Ricoh
native applications.

9.1.4 User Workflows

At the bottom of the screen, there are the Recent and Favorite actions. The recent
actions are the last actions performed on MyQ Roger, and the favorite actions can be
edited on the MyQ Roger mobile app or by pressing the action on the device panel.

e Easy Copy

Scan to OneDrive

Scan to Google Drive
Scan to @me or @email
Add New

Easy Copy

Tap to copy a job or press to display the parameters.
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& |RogerUser G5, Admin. is operating remotely

Copies

Copies
1
Settings

@ Print Color mode
B&W

Paper Size
a4

)
@ Document side
[\

One sided

Check Status %52

Scan to OneDrive

Tap to scan a job and store it in your OneDrive or press to display the parameters.
‘& |RogerUser

Scan Color mode
B&W (binary) Text/Drawing

File Format
PDF

Format Options

Compression method (Grayscale/Full ...
Do not compress

Compression method (B&W)
MMR

Check Status 55 <

Scan to Google Drive

Tap to scan a job and store it in your Google Drive or press to display the parameters.
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& |RogerUser

X cancel

Scan Color mode
B&W (binary) Text/Drawing

File Format
PDF

Format Options

Compression method (Grayscale/Full ...
Do not compress

Compression method (B&W)
MMR

Check Status {7552

Scan to @me or @email

MyQ Roger for Ricoh

Tap to scan a job and send it to your email address or another email address or press
to display the parameters.

& |RogerUser

X cancel

Destination

@)

Email address

Formai

Scan Color mode
B&W (binary) Text/Drawing

File Format
PDF

rmat Options

Compression method (Grayscale/Full ...

Check Status %532

Add new

Add a new scan profile.

9.1.5 Supported Paper Formats

4 Logout

Check the table below to see which paper formats can be printed from multiple
sources. It is recommended to use MyQ Roger Client, as most formats are supported

there.
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Paper Format Mgkiell:e)raieg - Device Spool MRC

A3 o o o
A4 /] o o
A5

A4->A3 o o

A4->A5 o o

A3->A4 o o

A5->A4 o o

A3->A5 o o

A5->A3 o o

The following file types are supported when printing from the mobile app from OneDrive and
Google Drive:

* MS Office (docx, xIsx, pptx)

* Google Docs (Doc, Table, Presentation)
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10 Quotas

Quotas enable you to set limits on how much users can print or copy. When this
feature is enabled, it will prevent the user from printing and copying after they reach
or exceed their quota.

Requirements

e MyQ Roger Server 2.18+
e MyQ Roger Ricoh 21.6+

Users can view their available quota at the top of the embedded terminal.
myQ roger HR 1007 100% Hi, Roger & [

{n] Ready to Print

& OneDrive

G Teams

@ SharePoint
You have nothing to print.

¢&  Universal Print

denis @me Scan to Scan to Eatvdd Scan to Scan to
k1m9.80.... SharePoint OneDrive y copy @email @me
18 Feb. 2026
Check Status 3% “ a © Stop

The Roger Server administrator creates and configures quotas in the Cost Centers
area of the MyQ Roger server. Once the quota is reached, the user is restricted from

printing and copying. For more information, see Quotas® in the MyQ Roger Server
Administration guide.

When a user reaches their quota, the current operation completes, and no further
print operations can be processed.

5. https://docs.roger.myq.cloud/en/srv/1.0/quotas
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11 Obtain Logs

When you contact MyQ Support to investigate any issues with MyQ Roger, you
should specify:

¢ Your MyQ Roger Tenant name. The Tenant name can be found:
o In the MyQ Roger mobile app, go to More - Profile - Tenant name.
o In MyQ Roger Client (MRC), it's visible in the top-center.
o In the terminal, tap the MyQ Roger logo on the login screen.

The username (email) where the issue occurred.

The exact time of the issue.

A detailed description of the issue.

Logs of any MyQ Roger products you currently use.

11.1 MyQ Roger Ricoh Logs

To obtain logs from a MyQ Roger Ricoh device, download them using the Roger Ricoh
Installer.

You can download the Roger Ricoh Installer from the MyQ Partner Portal along with
the embedded terminal installation package. If not previously done,

1. Add the device using the red plus (+) button, fill in the device’'s IP address/hostname,
the administrator username and password, and then click Add Device.

4 Q@ O @

Version Actions

2. Click the Download Logs action in the upper-right corner.

& Roger Installer For Ricoh - 0 X
myeQ roger 1 @0 @

IP Address Serial Number Model Status Version

Actions
10.14.4.23 Checking (¢ I]j X

Download Logs
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3. Wait for the status to change from Checking to Downloading to Done.
4. Click on Open Logs Folder in the top ribbon.

myQ roger 2 e[o]s
IP Address Serial Number Model Status Version pen Logs Folder
10.14.4.23 Done 2023121599) C t & O X

The fFolder with the logs opens. The file you need will contain the device’s IP address
in the file's name.

¢ 10.14.4.23-1705656797522.zip

e &

5. Attach the logs .zip file to your helpdesk case.

11.2 Logs from Server Web Ul

Another option is to download logs directly from the server web UI.

1. Log into Roger web Ul with rights for managing printers, open Printers.

Printers Manage your printe;

Q
() Name Brand Device Model Login methods  C M Y K Active  Terminal I version Terminal I Monochromatic  Copies Color Copies Mono  Prints Color  Prints Mono ~ Scans
(C) Printer0o1  Kyocera  ECOSYS MA3500cix BOE 8% 56% 54% 89% © 22101 © ® 151 239 1191 929 521
() rrinterooz P HP Color LaserJet MFPEBTT40 22 25 2 B 99% %% %9% 8% © 20250917 (99) © ® 194 257 2680 2898 951
() rinteroo7  Ricoh  RICOH M C3010 BoE % [EE o [EE © 24320105 ) ® 13 1370 213 5067 o

2. Click on the relevant device to view its details and from the action menu (three-dots)
select Request Log Download.
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Printer: Printer 001

General

Printer type:

Status:

Printer configuration:
Dealer catalog number:
Created:

Modified:

Printer
Address:

Brand:

Device Model:
Color mode:
Serial Number:
Terminal version:

Last seen:

Once the log is downloaded, from the same action menu select Download Log.

Printer with terminal

Default printer configuration

Kyocera

ECOSYS MA3500cix

24191

11.2.1 MyQ Roger Client Logs

The default location of the MyQ Roger Client logs is in the following two directories:

1. C:\ProgramData\MyQ\Desktop Client\logs

MyQ Roger for Ricoh

X
Toner Status
C: 81%
M: 56 %
Y: 54 %
K: 89%
Total Counters
Copies Color: 151
Copies Mono: 239
Prints Color: 1ol
Prints Mono: 929
Scans: 521

Close

2. %userprofile¥%\AppData\Local\MyQ\Desktop Client\logs

Store all the files and folders from both directories in a .zip file and attach it to your

helpdesk case.
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12 Uninstallation

To uninstall the MyQ Roger app from your Ricoh MFDs:

1. Run the Roger Ricoh Installer app as an administrator.
2. Select the device where you want to uninstall MyQ Roger and click the Remove Roger
action:
Actions

C 1 & 0 X

Remove Roger

3.ltis possible to cancel the removal by clicking Removing Apps under Status.

Status
Removing Apps
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13 Business Contacts

MyQ®
Manufacturer

Business
information

Technical support

Notice

Trademarks

MyQ® spol. s r.o.
Harfa Business Center, Ceskomoravska 2532/19b, 190 00
Prague 9, Czech Republic

ID no. 61506 133
MyQ® spol. s r.o. is registered in the Commercial Register at
the Municipal Court in Prague, file no. C 29842 (hereinafter as

"MyQe”)

http://www.myg-solution.com
info@myg-solution.com®

support@myg-solution.com’

MANUFACTURER WILL NOT BE LIABLE FOR ANY LOSS OR
DAMAGE CAUSED BY INSTALLATION OR OPERATION OF THE
SOFTWARE AND HARDWARE PARTS OF THE MyQ® PRINTING
SOLUTION.

This manual, its content, design and structure are protected by
copyright. Copying or other reproduction of all or part of this
guide, or any copyrightable subject matter without the prior
written consent of MyQ® is prohibited and can be punishable.

MyQ® is not responsible for the content of this manual,
particularly regarding its integrity, currency and commercial
occupancy. All the material published here is exclusively of
informative character.

This manual is subject to change without notification. MyQ® is
not obliged to make these changes periodically nor announce
them, and is not responsible for currently published
information to be compatible with the latest version of the
MyQ® printing solution.

“MyQ®”, including its logos, is a registered trademark of
MyQ®. Any use of trademarks of MyQ® including its logos
without the prior written consent of MyQ® Company is
prohibited. The trademark and product name are protected by
MyQ® and/or its local affiliates.

6. mailto:info@myg-solution.com
7. mailto:support@myg-solution.com
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