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MyQ Roger Mobile App Installation and Usage

1 Introduction

MyQ Roger is a full-fledged public cloud solution, designed to increase any
person's productivity, and efficiency. No matter if they work in an office environment or from
home.

Capture documents with your mobile phone, multifunctional printer or from your e-mail inbox.
Store them locally or in your personal cloud. Trigger advanced workflows. Transform documents
to editable formats or electronic data that can be processed automatically by your integrated
applications. Set up your own quick actions, or just use suggestions created by the system.

Benefit from MyQ Roger's top Performance, High Availability, and Multitenancy.

The main benefit of MyQ Roger is that it is a serverless solution. Customers don't have to
maintain any hardware for the application to work.

With MyQ Roger, you get a unique virtual experience of collaboration at work and document
management - your brand-new Smart Digital Workplace Assistant. Enjoy the simplicity of

its Fully personalized Ul, use OneDrive or another cloud storage to print and scan your
documents with a single click, and keep your digital office in your pocket at home, on the move,
or at the office.

Introduction—- 4
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2 Release Notes

The MyQ Roger Mobile app’s release notes can be found in https://roger.myq.cloud/en/changelog.
They are also available in the Google store and the App store.

Release Notes- 5
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3 Basic Information

The guide is intended for MyQ Roger users. It describes the MyQ Roger mobile application
installation and usage, as well as how to work with MyQ Roger Embedded terminals.

Prerequisites:
e Download and install the free MyQ Roger mobile app on your device.
 Valid MyQ Roger credentials (MyQ Roger tenant name, username, password provided by

your administrator).
* MyQ Roger compatible printing devices (managed by your administrator).

@ The communication protocols and ports used can be found in the MyQ Roger Server
Administration guide.

Basic Information—- 6
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4 MyQ Roger mobile app installation

The MyQ Roger mobile application can be used both on iOS and Android devices, including
Chromebook devices, and it is available for free download in the App Store and in Google Play.

4.1 Android Installation

On your Android device:

< Q

MyQ Roger: OCR
¥ scanner PDF

MyQ, spol. sr.o0.
4.9% 100K+ 3]
90 reviews © Downloads PEGI3 ®

Install

About this app >

Document scan, image to text

Productivity Tools

Data safety >

Safety starts with understanding how developers
collect and share your data. Data privacy and
security practices may vary based on your use,
region, and age. The developer provided this
information and may update it over time.

» Open the Google Play Store application.
Search for MyQ Roger: OCR scanner PDF.
Select MyQ Roger: OCR scanner PDF.

Tap Install.

» Once the installation is complete, tap Open.

4.2 i0OS Installation

On your iOS device:

MyQ Roger mobile app installation—-7
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< Search
MyQ Roger: OCR

o scanner PDF
Document scan, image to text

myo o

5.0 4+ < K

. 8.8 8.8 4 Years Old Productivity MyQ spol. s r.c
What's New Version History
Version 2022.12.12 3w ago

New language (including OCR) — Brazilian Portuguese
Cloud scans in Today's documents 1-5 days back

Change upload job format from PNG to PDF more
Preview
myoQ Secure Dynam

QR codes

x Logiin to prin

Open the App Store application.

Click on Search on the bottom-right and search for MyQ Roger: OCR scanner PDF.

Select MyQ Roger: OCR scanner PDF.
Tap Get.
Once the installation is complete, tap Open.

MyQ Roger mobile app installation- 8
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5 MyQ Roger mobile app setup

After the download and installation of the app, tap the MyQ Roger app icon to open it. Go through
the mini welcome guide and you are then taken to the home screen where you can use some basic
features without signing in.

mye roger

Want to be more
efficient?

Scan directly to the cloud,
full-text search your

documents and much more.
It's free!

Signin here >

Favorites

Scan Scan to email Scan & Share

0

Home Documents Workflows More

Alternatively, you can choose to sign in to your account. Select the type of account you want to
use from the WORK ACCOUNT or the PERSONAL ACCOUNT options. In case you do not have an
account, you are able to sign up for one.

MyQ Roger mobile app setup-9
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myQ
roger

X

Which account do you want to use?

WORK ACCOUNT
Created and provided by your company

PERSONAL ACCOUNT

You don't have any yet? Sign up!

MyQ Roger mobile app setup- 10
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5.1 Work Account

By choosing WORK ACCOUNT, you can log in to the MyQ Roger tenant created and provided by
your company, with multiple sign in options:

X Sign in to work account

Choose where you want to save your data.
Region

American data center v

Tenancy name provided by your company

By logging in, you agree with MyQ's Privacy
Policy and with processing of data for
business and marketing purposes by MyQ
spol. s.r.o. and its regional branches.

v2023.1.23

In the Region field, choose the region where your tenant is located: European data center or
American data center.
In the Tenancy name field, type the name of your tenant. Then choose one of the available sign in
options:

 Sign in with MyQ - Type your MyQ Roger credentials and tap SIGN IN HERE.

MyQ Roger mobile app setup- 11
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& Signin to work account

Username / E-mail address

Password

Forgot password?

> Username / E-mail address - Your MyQ Roger user name or email address.
> Password - your MyQ Roger password.
 Sign in with Apple - You are redirected to log in to your Apple account (only available on
i0S).
 Sign in with Google - You are redirected to log in to your Google account.
 Sign in with Microsoft - You are redirected to log in to your Microsoft account.

MyQ Roger mobile app setup-12
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5.2 Personal Account

By choosing PERSONAL ACCOUNT, you can use a personal MyQ, Apple (only available on iOS),
Google, or Microsoft account to use the app.

X Sign in to personal account

Choose where you want to save your data.

Region
American data center v
Q Sign in with MyQ
‘ G Sign in with Google ’
‘ - Sign in with Microsoft ’

By logging in, you agree with MyQ's Privacy
Policy and with processing of data for
business and marketing purposes by MyQ
spol. s.r.o. and its regional branches.

v2023.1.23

MyQ Roger mobile app setup—13
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5.3 Sign up

If you don’t have an account related to MyQ Roger, you can tap Sign up! and create a new personal
account either in MyQ, Apple (only available on iOS), Google, or Microsoft.

X Sign up to your personal account

Choose where you want to save your data.
Region

European data center v
Q Sign up with MyQ
‘ G Sign up with Google ’
‘ S Sign up with Microsoft ’

By signing up, you agree with MyQ's Privacy
Policy and with processing of data for
business and marketing purposes by MyQ
spol. s.r.o. and its regional branches.

v2023.1.23

Fill in the mandatory fields, First name, Last name, E-mail address, Country, Password, and Confirm
password, mark that you agree with MyQ Roger processing your data and tap SIGN UP.

MyQ Roger mobile app setup- 14
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& Sign up to your personal account

First name *

Last name *

E-mail address *

Country *

Czechia -

Password

Confirm password

| agree with the processing of the above data for business
D and marketing purposes by MyQ spol. s.r.0. and its regional
branches. More about MyQ's Privacy Policy here.

5.4 Signed In

Once logged in to the app, simply use the Login button at the bottom-center of the screen to scan
the QR code displayed on the MFD.

MyQ Roger mobile app setup—15
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myeQ roger

o)}

Ready documents (0)

I've been looking,
but it seems the
queue is empty...

Recents | Favorites

oTe = 15]

0dpi, 300dpi, @me Copy OneDrive @me Easy
2Drive

[o]o]
Qs

Home Documents Login WorkFflows More

When using the button for the first time after the app’s installation, it asks you what should

happen when you scan the QR code on the printer. Manage documents either from “my phone” or
“from the printer”:

MyQ Roger mobile app setup—16
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Where do you want to manage your documents after
logging in to the printer?

Q From my phone

& From the printer

[o]o]
o & @ =

Home Documents Login Workflows More

1. From my phone - After scanning the QR code, you are logged into the printer and you can
only manage your documents (send documents to print or do scans, etc.) from the MyQ
Roger mobile app.

2. From the printer - After scanning the QR code, you are logged into the printer and the MyQ
Roger mobile app passes the control to the printer. You are not able to send files to print
from the mobile app now, you are just logged into the printer and have to control
everything from there.

You are able to change these settings anytime by long-pressing the login button.

MyQ Roger mobile app setup—17
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Hint
After login, you'll control the printer
with your phone.

You can change this setting anytime
by long pressing the Login button

OK

5.4.1 NFClogin

You can also log in via NFC, if the device has already been paired by the administrator and if the
NFC is supported by your phone. Tap the Login button and select Login via NFC. Move your
phone close to the NFC tag on the MFD. Once your phone reads the tag, you are logged in to the
MFD.

MyQ Roger mobile app setup—18
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4 Log in ko a printer

Scan PDF

1

W) Login via MFC

Mo printers nearby

B Only an administrator can pair an NFC tag to an MFD. Tap the Login button and then tap
the Login via NFC option. Tap Pair new tag. Bring the phone close to the printer and tap
Write to NFC tag. Once done, scan the QR code on the printer to finish the device
pairing.

It might be needed to format the NFC tag first with a third-party application.

MyQ Roger mobile app setup- 19
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5.4.2 Bluetooth login

Another option is to log in to an MFD paired via Bluetooth. Tap the Login button and select one of
the paired printers from the list. If there are no printers on the list, select Discover printers via
Bluetooth. Once an unknown device appears on the list, tap on it and scan the QR code to pair it.

x Log in to a printer

BB scan POF

q

) Login via NFC 0]

& Kyacera Printer

& If you see a request for device pairing, or if you are having issues with logging in, contact
your administrator.

MyQ Roger mobile app setup- 20
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6 How to use the mobile app

What you see on the MyQ Roger mobile app is connected to your MyQ Roger tenant setup and
your MFDs.

However, some basic actions are always present:

* Home tab - The app’s home tab, with an overview of your ready jobs, favorite actions, etc.

« Documents tab - All your jobs, divided into the Ready sub-tab and the Cloud services sub-
tabs.

* Login button - Use this button to scan the QR code on the MFD to login.

» WorkFlows tab - List of the preset favorite actions and a possibility to add more actions.

» More options - Information about your MyQ Roger profile, Personal Reports, Settings,
About the app, Sending feedback, Help, MyQ Roger web version, and the option to log out.

ofa]
o o @ @

Home Documents Login Workflows More

6.1 Home tab

The home tab consists of 3 different sections:

* Ready documents - A list of your ready jobs, with the option, located on the top-right, to
print all jobs.
* Today’'s documents - Today’'s Ready jobs, scans from SCAN PDF and Android PDF
documents from the Downloads folder.
> if you scan on Google drive/ OneDrive / box/ Dropbox with the SCAN PDF action, you
will see the document in Today's documents.
> oniOs, itis also supported to scan to the MyQ Roger folder. You can see documents
from the last 5 days.
* Recent/Favorites bar - All your favorite actions and any recent actions taken.

How to use the mobile app- 21
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myoQ roger

)}

Ready documents (1)

Test Document 1.pdf
383 KB today at 16:59 a

o PRINT ALL

Today's documents (1)

Test Document 1.pdf
383 KB « today at 16:59 &

Recents | Favorites

T=L= =51

JleDrive  OneDrive Copy OneDrive @me Easy

o]o]
o o @ =

Home Documents Login WorkFflows More

You can tap PRINT ALL to print all the jobs, or you can use swipe commands to print or delete the
listed jobs:

 Swipe the job from the left to the right to print it.
 Swipe the job from the right to the left to delete it.

6.2 Documents tab

The Documents tab consists of the Ready sub-tab, and the Cloud services sub-tab(s).

How to use the mobile app- 22
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Documents Q O Documents ozl Documents

’
“
=4

Ready 7@ OneDrive #X Google Drive Ready 7& OneDrive #X Google Drive :; Dr Ready Cloud services

My files/OneDrive

-

This folder is empty

Go to Profile and connect a cloud
I've been looking, but it seems the queue is service

empty...
(o]o] (o]o] (o]o]
0 .0 s 0

Home Documents Login Workflows More Home Documents Login Workflows More Home Documents Login Workflows More

In the Ready sub-tab, you can find all the jobs reported by a printer.

In the Cloud Services sub-tabs, you can find the jobs from your preferred cloud services (jobs
listed in the Apps/MyQRoger/Print cloud services folder). If Cloud Services are not connected, tap
Connect. You are redirected to your profile page where you are able to select between OneDrive,
Google Drive, Dropbox, and Box.com. Once you make your selection, you are redirected to the
respective login page. Enter your credentials to connect your cloud service to MyQ Roger.

You can tap PRINT ALL to print all the jobs, or you can use swipe commands to print or delete the
jobs listed in the sub-tabs:

» Swipe the job from the left to the right to print it.
» Swipe the job from the right to the left to delete it.

If ajob is stored on the MFD, it is immediately deleted after printing. Jobs stored on the MFD also
have an expiration time due to limited storage space. If they are not printed in 3 hours, they are
deleted.

If a job is stored on cloud storage, you can either delete the job after printing, don’t delete the job,
or move it to the Printed folder.

6.2.1 Print Options

You can specify the following parameters before printing a job:

* Number of copies
* Papersize:

How to use the mobile app- 23
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° A4
° A3
o Other
° A5
° B4
° B5
° Folio
° Ledger
o Legal
° Letter
° Statement
Color or B&W
* Duplex options
* Collation
* Ncombination:
> 1in1
° 2in1
° 4in1
° 8in1
° 16in1

& Some of the options may not be available depending on your MFD model.

B |fyou are sending ajob from the MyQ Roger mobile app to a HyPAS device, it can only be
printed on the A4 paper size format. If you want to print other formats on HyPAS devices,
it is recommended to use MyQ Roger Client.

In the tables below, you can view what format combinations can be printed from multiple sources.
It is recommended to use MyQ Roger Client (MRC), as most formats are supported there.

A3 A4 A5

Portrait Landscape Portrait Landscape Portrait Landscape

Workpath HyPAS Ricoh|Workpath HyPAS Ricoh|Workpath HyPAS Ricoh|Workpath HyPAS Ricoh|Workpath HyPAS Ricoh|Workpath HyPAS Ricoh

Mobile app - OneDrive

Device Spool

MRC

A4->A3 A4->A5 A3->Ad A5->A4 A5->A3

Workpath HyPAS Ricoh|Workpath HyPAS Ricoh|Workpath HyPAS Ricoh|Workpath HyPAS Ricoh|Workpath HyPAS Ricoh|Workpath HyPAS Ricoh

Mobile app - OneDrive

Device Spool

MRC

How to use the mobile app- 24
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Check the table below to see which file types are supported for printing from OneDrive and
Google Drive on the mobile app.

JPEG PNG MS Office Google Docs
Workpath HyPAS Ricoh|Workpath HyPAS Ricoh|Workpath HyPAS Ricoh|Workpath HyPAS Ricoh
Mobile app - OneDrive ctpdf ctpdf * * *
Mobile app - Google Drive ctpdf ctpdf

 ctpdf means that the file is converted to PDF.

* The supported MS Office file types are docx, x(sx, and pptx.

« *-> Printed from Google Drive app (Select Google document and press "Open In").
» The supported Google Docs file types are Doc, Table, and Presentation.

6.3 Workflows tab

In the WorkFlows tab, you can view a list of all MyQ Roger favorite actions (preset and custom):

 Print all Ready documents - Tap to print all your ready jobs.

« Scan PDF with phone - Tap to scan documents with your phone's camera to print or save to
phone, cloud storage, or send via email.

» Easy Copy - Tap to copy a job.

» Scan to OneDrive - Tap to scan a job and store it in your OneDrive.

« Scan to @email - Tap to scan a job and send it to an email address (in order to use scanning
to e-mail, the user must have at least one e-mail client set up on their phone).

» Scan to @me - Tap to scan a job and send it to your email address.

Favorite workflows
@ Print all Ready documents
"Print all jobs"

Scan PDF with phone
"PDF scanner"

Easy Copy

Scan to OneDrive

Scan to @email

Scan to @me

o]o]
o b @&

Home Documents Login Workflows More

How to use the mobile app- 25
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Operations

* Itis possible to perform any of the actions by tapping on them, so long as you are logged in
to a printer and you have given the necessary permissions for the MyQ Roger app (camera
access) on your device. If not, a warning screen is displayed, informing the reason the action
cannot be completed.

X Log in to a printer

) Login via NFC

No camera access

In order to scan QR codes and PDF files, please
allow camera access

OPEN SETTINGS

Niccauiar Nrinkacs via Dlivakaakh

Allow MyQ Roger to take pictures and record
video?

While using the app
Only this time

Don't allow

* Itis possible to rearrange the order of the actions by dragging and dropping them to the
desired position. This also affects the order the actions appear in, in the Home tab, on the
Favorites bar.

How to use the mobile app- 26
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* Itis possible to delete and edit any of the listed actions (except for the Print all Ready
documents and Scan PDF with phone actions). Tap and hold (long press) an action to open
its settings. You can then modify any of the action’s settings, tap EXECUTE to perform the
action, tap Save to save your changes, tap on the three dots for the Delete and Duplicate
options, tap Add to Google Assistant/Add to Siri to add the action to your voice
commands, or tap X to discard any changes.

X SAVE i X e =
Easy Copy Easy Copy
®. Addto Google Assistant A5 Add to siri

Scan to Scan to

|j Copy document [ & > |j| Copy document [] & >
DPI Resolution DPI Resolution
Default v Default v
Print color Print color
Default - Default -
Sides Sides
Default v Default v
Copy Duplex Copy Duplex
Default v Default v
Scan size Scan size
Auto v Auto v
OCR (Optical character recognition) OCR (Optical character recognition)
Only for scanning with mobile d - Only for scanning with mobile devices

EXECUTE
cu EXECUTE

Lanquages

* Itis possible to create a new favorite action by tapping the plus (+) button.

How to use the mobile app- 27
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‘>Name

Print color

ErEEEEns

Icon

&@a]s o« & @

CONTINUE

Enter a Name for the new action, select a color for the action’s icon, select an icon for your action
from the list, and tap Continue. The new action’s settings tab opens with the following options:

« Add to Google Assistant/Add to Siri- Tap on the button to add the action to your voice

commands.

> Scan to - select the job’s destination from the list:

My phone
Email
« Email address - Type the email address where you want the job to be sent

(only visible if the Email destination is chosen). Your email address is set
by default.

OneDrive

Google Drive

DropBox

Box

USB Storage

Copy document

Share

» DPI Resolution - Choose the DPI for the job’s resolution:

° 100
° 200
> 300

How to use the mobile app- 28
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° 400
° 600
° 1200
> Default
 Print color - Choose the job’s color:
° Full
° Gray
° Mono
° Auto
> Default
Format- Choose the desired format for the Ffile:
° PDF
° JPEG
o TIFF
o XPS
> HCPDF
> Default
Sides - Choose a duplex/simplex option from the list:
> One-sided
> Default
o Two-sided SE
> Two-sided LE
* Scan Size
° A3
° A4
°o A5
° A6
° Auto
° B4
° B5
° B6
o Executive
° Folio
> Ledger
> Legal
° Letter
> Mixed
> Oficio ll
° Statement
« Copy Duplex - Choose a duplex/simplex option for Copy from the list:
> One-sided
> Default
o Two-sided SE

How to use the mobile app- 29



° Two-sided LE
* OCR (Optical Character Recognition) - Only for scanning with mobile devices.
° Languages:

English (Default)
Czech

French

German

Polish
Portuguese
Spanish

MyQ Roger Mobile App Installation and Usage

6.4 More options tab

In the More options tab, you can see the following sections: Profile, Personal reports, Settings,
About the app, Send feedback, Help, MyQ Roger web version, Log out from the app.

6.4.1 Profile

More

®

v

Profile

Personal reports

Settings

About the app

Send feedback

Help

MyQ Roger web version

Log out from the app

If you tap on Profile, you can see information about your MyQ Roger account, add a photo to your
profile, view your username, tenancy name, tenant, edition, region, tap GENERATE PIN to
generate a new PIN for your account, and tap SHOW MY PIN to view your current PIN.

There is also the Cloud services section, where you can connect your OneDrive, Google Drive,
DropBox, and Box to MyQ Roger.

How to use the mobile app-30
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& Profile B3

Account /7

John Doe
) John.doe@myg-solution.com

Username

q i

Tenancy name
C L]

Tenant

Edition
Standard

Region
EU

GENERATE PIN

l SHOW MY PIN

Cloud services

/& OneDrive CONNECT

#\  Google Drive CONNECT

22 DropBox CONNECT

box  Box CONNECT

Delete account

6.4.2 Personal Reports

If you tap on Personal reports, you are able to see all the data from previous months. You can see
the prices of prints, color or mono jobs, and the type of paper used. You can also see a list of your
printed documents and a list of printers used.
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& Personal reports

un  Jul Aug Sep Oct Nov Dec

January 2023 1 1.2€
® Monochrome 1 1.0€
© Colour 0 0.0€
D A4 1 0.2€
Printed Document Used Printers

Phone scan.pdf
1/20 12:49 21 oo 1.20€

6.4.3 Settings

If you activate Application lock, you are able to use biometric options (FacelD, TouchlID, etc.)
when logging in to the MyQ Roger app.

In the App theme section, you can select between the Light or Dark theme for the app, or select
By phone to use the theme set in your phone’s settings.

In the OCR section, you can enable or disable this feature and you are also able to select the
Default language (the available languages are English, Czech, French, German, Polish, Portuguese,
Spanish).

In the Native system print section, you can choose to allow notifications from MyQ Roger. If
allowed, you will be able to open a document on your phone, press print and have the option to
select MyQ Roger.
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Settings

Application lock

After activating the application lock you will
also be able to log in to MyQ Roger using
biometric recognition.

App theme

‘ By phone (V)

Q ught o)

. park o

OCR (Optical character recognition) .
Default language >
English

You will be able to search and copy marked
text in the scanned document. Only for
scanning with mobile devices.

Native system print

To use the native print Feature make sure that
you have allowed notifications. Don't worry we
will not send you any disturbing notifications.

Open a document in your phone, press

print and than you can print to MyQ
Roger.

Open Settings

If you tap on About the app, you can see the MyQ Roger app’s version. You can tap on Release
notes to view the MyQ Roger changelog, and you can tap Privacy Policy to view MyQ Roger’s

privacy policy.
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< mMyQroger @

This version is up to date.
I'll let you know as soon as
| learn something new again!

v2023.1.23

RELEASE NOTES

PRIVACY POLICY

6.4.5 Send feedback

In the Send feedback section, you are able to leave your feedback about the MyQ Roger app and
also let us know if there is something you wish us to implement.
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What can | improve?

6.4.6 Help

The Help button will redirect you to the MyQ Roger Documentation for quick access to help if you
are unsure about something.

6.4.7 MyQ Roger web version

If you tap on MyQ Roger web version, you are redirected to the Roger web server administrator
page.

6.4.8 Log out from the app

If you tap Log out from the app, you are asked to confirm the logout request. Click LOGOUT to
log out or STAY to stay logged in.
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7 Using MyQ Roger via the MFD

After the connection between MyQ Roger, the MFD, and your smart phone is established, you can
immediately use MyQ Roger, either via your smartphone (recommended), or via the MFD panel.

7.1 Login

Depending on the administrator’s setup, there are multiple login options available on the device

panel:

» Username and password - Type your MyQ Roger username and password.
« Username and PIN - Type your MyQ Roger username and PIN.

 ID Card - Swipe your ID Card.
* PIN - Type your MyQ Roger PIN.

* QR code - Scan the QR code with your smart phone via the MyQ Roger mobile app

(recommended).

* NFC tag - Move your phone close to the MFD so it can read the tag. (The NFC has to be
previously paired by the administrator for this option to be available.)
* Bluetooth - Choose the printer from the list or select Discover printers via Bluetooth and

scan the QR code to pairit and login.

myQ roger

Ready jobs (0)

@Jchey Des

YoM

In Workpath devices, if you log in by scanning the QR with your smartphone, you can manage
everything via the MyQ Roger app. You cannot use the device panel unless you pass the control
to the printer, via the button on the top-right corner in the MyQ Roger mobile app Home tab. If

you use a different log in method, you can manage everything directly from the MFD.
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myQ roger Hi, Michal L TR L S

Ready jobs (0)

05>

vt

Remote Control Mode

You don't need to touch this printer

Select an action on your mobile and | will
performit here

& PRINT ALL

7.2 MyQ Roger available actions

Depending on your MyQ Roger tenant settings, the administrator’s setup, and the MFD’s brand,
the available actions on the MFD are:

 Print All - this action prints all jobs that are waiting in queue in the Ready and Paused states.

* Ready to print - This action shows all the jobs that are in the ready state. Select a job or
multiple jobs and swipe from left to right to print it or swipe all the way for printing options.

« OneDrive - This action shows all the jobs that can be printed, stored on OneDrive. Select a
job and swipe from left to right to print it or just tap on the job to edit the job options. There
is also the Scan here feature, that scans your documents and saves the scans to OneDrive.

myQ roger @ @

Ready to print

Hi, Michal @

multitenancy.docx

= O today

OneDrive

Google Drive

Universal Print

- Desktop
—_

- Documents
i Pictures

& SCAN HERE

MyQ-
[ Roger_Early_Eagles_Program.docx
today

Scalability.docx
O today

O touchless_remote_control.pdf
today

UsPs.pdf
D today

o3 @ o

Jobs N

» Google Drive - This action shows all the jobs that can be printed, stored on Google Drive.
Select a job and swipe from left to right to print it or just tap on the job to edit the job
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options. There is also the Scan here feature, that scans your documents and saves the scans
to Google Drive.

« Universal Print - This action shows all the jobs that can be printed from Universal Print.

« My Jobs - this action shows all the jobs that can be printed. You can select the jobs and print
them. Information about the jobs is also displayed (if the job is local or from cloud storage).
Jobs from cloud storage have to be spooled to the server via the MyQ Roger mobile
application.

Test Page 102121 111554407
Scan_H21-08-04_03-48-38 pdf

2603 1. docx

* Recent Scans - this action contains a folder with the settings from the last used scan
profiles. It is not available when no scan profiles have been used. The folder is updated after
logout.

» Scan to @me - scan to your email address.
» Scan to @email - scan to an email address.
« Scan to OneDrive (OneDrive has to be connected to your tenant) - scan to OneDrive.
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« Scan to GoogleDrive (Google Drive has to be connected to your tenant - scan to Google
Drive.

» Scan to SharePoint - (SharePoint requires a paid license and has to be connected to your
tenant) - scan to SharePoint.

« Easy Copy - after you tap this action, the page is immediately copied.

» Panel Copy - use the device's Panel Copy action.

* Panel Scan - use the device's Panel Scan action.

* Panel USB - use the device's Panel USB action.

 ID Card Registration - register an ID card.

 Print from USB (if supported by the device) - print from a USB connected to the MFD.

« Add new - Add a new scan profile.

Type
Email

Email address

Colat
Colar

Format

Ipeg

CANCEL EXECUTE

B Most of the above actions (unless panel-specific) are available in the MyQ Roger mobile
app and it is recommended to use them from the app.

Using MyQ Roger via the MFD- 39



MyQ Roger Mobile App Installation and Usage

8 Availability Monitoring

You can view the real-time status of MyQ Roger components in MyQ Roger Status.

You can check live and historical data related to the MyQ Roger system'’s performance, see if there
is a planned or unplanned outage or scheduled maintenance.

FrontPage

EU DataCenter

EU2 DataCenter

US DataCenter

8.1 Current Status

There is information about the uptime of each datacenter (EU, EU2, US) and its components in the
last 90 days.

You can select your corresponding datacenter and click the plus (+) sign next to its name to
expand it and view each component.

If there was downtime, it will be marked in a color other than green (which means that all services
are operational). You can click on the different color and see information about the outage.
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EU DataCenter

Web Site C

perationa

API Operat

p ona

27 May 2024

“] EUZ2 DataCenter X Major outage Ohrs 1mins

Planned server update window

If it was planned, there will be information about the start, progress, and end of the outage.

Planned server update window

Scheduled Maintenance Report for MyQ Roger
Completed The scheduled maintenance has been completed.

In progress Scheduled maintenance is currently in progress. We will
provide updates as necessary.

Scheduled We will be deploying server updates during this time.
Monday 27th May 17:00 CEST - 20:00 CEST (15:00 UTC - 18:00
uTC)
We do not expect any downtime or interruption to the service.

You can also check the uptime’s history by clicking View historical uptime at the top of the table.

Choose the datacenter or datacenter’s component from the drop-down to the left and set the
three-month period you want to view on the right.

If there was downtime, it will be marked in a color other than green (which means that all services
are operational). You can click on the different color and see information about the outage.
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mye
roger

Uptime

FU DataCenter . <  December 2023 to February 2024 >

December 2023

January 2024 100% February 2024

8.2 Past Incidents

Below the real-time status tables, there is a daily feed of past incidents. If the date you are looking
for is not listed, you can click Incident History at the end of the page. You can now see an
overview of past incidents for the last three months. You can change the three-month period on
the top-right.
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Incidents Uptime
€  March 2024 to May 2024

May 2024

[Scheduled] Planned server update window
The scheduled maintenance has been completed.

[Scheduled] Planned re-configuration

The scheduled maintenance has been completed.
) - U

April 2024

March 2024

8.3 Subscribe to Updates

Click Subscribe to Updates to receive a notification any time there is an update. You can get
updates via email, Slack, and Atom Feed or RSS Feed.

mye
roger -

Get email notifications whenever MYQ Roger
creates, updates or resolves an incident.
Email address:

All Systems Operational

This site is protected by reCAPTCHA and the Google
Privacy Policy and Terms of Service apply.

Jptime over the past 90 days. View historical uptime
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9 Business Contacts

MyQ® Manufacturer

Business information

Technical support

Notice

Trademarks

MyQ@® spol. s r.o.

Harfa Office Park, Ceskomoravska 2420/15, 190 93 Prague 9, Czech Republic
MyQ® Company is registered in the Companies register at the Municipal Court in
Prague, division C, no. 29842

www.myg-solution.com
info@myg-solution.com

support@myg-solution.com

MANUFACTURER WILL NOT BE LIABLE FOR ANY LOSS OR DAMAGE CAUSED BY
INSTALLATION OR OPERATION OF THE SOFTWARE AND HARDWARE PARTS OF
THE MyQ® PRINTING SOLUTION.

This manual, its content, design and structure are protected by copyright.
Copying or other reproduction of all or part of this guide, or any copyrightable
subject matter without the prior written consent of MyQ® Company is
prohibited and can be punishable.

MyQ® is not responsible for the content of this manual, particularly regarding its
integrity, currency and commercial occupancy. All the material published here is
exclusively of informative character.

This manual is subject to change without notification. MyQ® Company is not
obliged to make these changes periodically nor announce them, and is not
responsible for currently published information to be compatible with the latest
version of the MyQ® printing solution.

MyQ®, including its logos, is a registered trademark of MyQ® company.
Microsoft Windows, Windows NT and Windows Server are registered trademarks
of Microsoft Corporation. All other brands and product names might be
registered trademarks or trademarks of their respective companies.

Any use of trademarks of MyQ® including its logos without the prior written
consent of MyQ® Company is prohibited. The trademark and product name is
protected by MyQ® Company and/or its local affiliates.
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